
Important legal 
changes to the 
ownership of 
your sewers
Please read

This leaflet contains essential 
information for the property 
owner.  If you are not that person, 
please pass it on to them.



LEGAL NOTICE
THAMES WATER UTILITIES LIMITED 

Notice of proposal to adopt private sewers and lateral drains 

To: The owner(s) of private sewers and lateral drains 

Thames Water Utilities Limited (a company registered in England and Wales under number 
02366661, with its registered office at Clearwater Court, Vastern Road, Reading, RG1 8DB) 
(“Thames Water”) gives notice under Sections 102 and 105A of the Water Industry Act 1991 (“the 
Act”) that in accordance with a scheme or schemes made by the Secretary of State under the Water 
Industry (Schemes for Adoption of Private Sewers) Regulations 2011 (“the Transfer Regulations”):

1) on 1 October 2011:

a. any private sewer (excluding pumping stations and highway drains or sewers) situated within 
Thames Water’s sewerage area and which, immediately before 1 July 2011, communicates with 
a public sewer; and 

b. any private lateral drain (excluding pumping stations) which, immediately before 1 July 2011, 
communicates with a public sewer vested in Thames Water; and

2) on 1 October 2016, any pumping station which forms part of such a sewer or lateral drain and 
has not been transferred to Thames Water before that date;

will transfer to Thames Water and become a public sewer or public lateral drain belonging to 
Thames Water unless that private sewer or private lateral drain is subject to an outstanding appeal 
under Section 105B of the Act.

This notice does not apply to private sewers or private lateral drains which:

1.	 are owned by a railway undertaker; or
2.	 are situated on or under Crown land and Thames Water has received notice in writing before 

1 July 2011 from the appropriate authority that the private sewer or private lateral drain 
should be exempt.

Any owner of a private sewer, private lateral drain or pumping station or any other person affected 
by the proposal to adopt a private sewer, private lateral drain or pumping station, or the failure to do 
so, may appeal to the Water Services Regulation Authority (Ofwat) within two months of service or 
publication of this notice, whichever is the later. The grounds on which you can appeal are set out in 
Section 105B(3) of the Act. Ofwat can be contacted at Centre City Tower, 7 Hill Street, Birmingham, 
B5 4UA or by email to: appealpstransfer@ofwat.gsi.gov.uk 

Any terms used in the Transfer Regulations have the same meaning when used in this notice.

Martin Baggs, Chief Executive Officer



Dear property owner
 
We are writing to the owners of all properties in our area that may be connected to our sewer 
network. We need to update you on the forthcoming change in law regarding the ownership and 
responsibility for privately-owned sewers and lateral drains.

Please read this document. There is nothing to be concerned about and you won’t need to do 
anything else.

What are private sewers and lateral drains?
Private sewers and lateral drains are the sections of sewer pipe or drain that are shared with another 
person’s property, or run through another person’s land.  It’s estimated that up to half of properties 
in England and Wales are connected to, and the owner is responsible for, a private sewer.

How will you benefit from this change?
This is good news for you as the change in law means the ownership and maintenance for private 
sewers and lateral drains will be transferred to us.  This will bring peace of mind to customers and 
clarity regarding ownership.  The change will take place from 1 October 2011.

You will still be responsible for the sections of pipe between your property / building and the 
transferred private sewer or lateral drain.  

Included with this leaflet are some useful diagrams which show the change.

How much will it cost?
Little is known about the extent and condition of private sewers and drains.  This makes it very hard 
to calculate an exact cost for our new responsibilities.  The Government estimates that the transfer 
could increase customers’ bills by between £3 and £14 per year. We will have a better idea of costs 
once we take over the pipes.

This small increase in your bill will protect you against the much larger one-off costs of clearing 
blockages and making repairs.

If a problem occurs, we’ll be here to help you understand which pipes have transferred, and 
which pipes are still your responsibility.  This will help avoid unnecessary call-outs, that we may 
charge for.

Included in this leaflet is a legal notice which we are required to give you by law.  We have also 
included useful information about this change and what to do if you have a problem with your 
sewers or drains.

Martin Baggs, 
Chief Executive Officer, Thames Water 
July 2011



How will the changes affect you?
Detached

Today After 1 October 2011

After 1 October 2011Today

Semi-detached

Public sewer/drain - responsibility of the water and sewerage company
Privately owned - responsibility of property owner
Property boundary

Public sewer/drain - responsibility of the water and sewerage company
Privately owned - responsibility of property owner
Property boundary



Public sewer/drain - responsibility of the water and sewerage company
Privately owned - responsibility of property owner
Property boundary

Public sewer/drain - responsibility of the water and sewerage company
Privately owned - responsibility of property owner
Property boundary

After 1 October 2011

After 1 October 2011

Today

Today

Terraced

Flat or multiple dwelling



What to do if you have a problem with your sewers
It’s important that you try and identify where the problem is as it may be your responsibility.  
You will still be responsible for any internal plumbing and the section of pipe leading to the 
private sewer.

If you have a shared sewer, try asking your neighbours if they have a problem.  If they don’t, 
it’s likely that the problem is on your section of pipe or waste plumbing, meaning you will 
need to resolve it yourself.  

If your neighbours do have a problem, it may be on a shared section of pipe.  Until 1 October 
2011, you’re still responsible for any maintenance.  After that, you can contact us. 

How can you find out more?
You can find out more on our website www.thameswater.co.uk/privatesewers, which includes 
a video explaining the change or you can call our dedicated number 0845 0709 150. Lines 
are open Monday to Friday, from 8am to 6pm.

Are you connected to a private pumping station?
Some properties are connected to a private pumping station before they connect into our 
main sewer network. It is likely you will know this already if this is the case.  Examples of these 
situations include small housing developments, remote farms or small business parks.

The Government plans to transfer the ownership of these pumping stations to water 
companies on 1 October 2016. Until this time, the owner(s) of the pumping station will 
continue to be responsible for its maintenance and repair.

If you are responsible for a pumping station, please visit our website to complete our online 
form as we need to find out information about it before we can take over responsibility.

Can you appeal against the transfer?
Yes, however the circumstances in which you can appeal are very narrow.  Appeals against the 
transfer must be made to the water industry regulator, Ofwat.

You can find out more from the Ofwat web site www.ofwat.gov.uk, or write to them at  
Ofwat, Centre City Tower, 7 Hill Street, Birmingham B5 4UA.

This leaflet can be sent to you in braille,
large print or audio format upon request.



It is very important that you understand the enclosed information. 
If you need more help, because English is not your first language, 
please contact Thames Water on the telephone number below as 
soon as possible. When contacting us, please give us your name, 
address, telephone number and language used. We will call you back 
immediately with a translator.  

Albanian

Arabic

Bengali

Cantonese

French

Hindi

Kurdish

Farsi

Gujarati

0845 0709 150
Lines are open Monday to 
Friday, from 8am to 6pm.



Polish

Portugese

Punjabi

Pushtu

Mandarin Spanish

Tamil

Turkish

Urdu

Somali

Vietnamese

0845 0709 150

0292 0387 07/07
11004

11654
05/11

Lines are open Monday to 
Friday, from 8am to 6pm.


