Important legal
changes to the
ownership of
your sewers

Please read

This leaflet contains essential
information for the property Thames
owner. If you are not that person, Water

please pass it on to them. —
~llll—



LEGAL NOTICE
THAMES WATER UTILITIES LIMITED
Notice of proposal to adopt private sewers and lateral drains

To: The owner(s) of private sewers and lateral drains

Thames Water Utilities Limited (a company registered in England and Wales under number
02366661, with its registered office at Clearwater Court, Vastern Road, Reading, RG1 8DB)
(“Thames Water”) gives notice under Sections 102 and 105A of the Water Industry Act 1991 (“the
Act”) that in accordance with a scheme or schemes made by the Secretary of State under the Water
Industry (Schemes for Adoption of Private Sewers) Regulations 2011 (“the Transfer Regulations”):

1) on 1 October 2011:

a. any private sewer (excluding pumping stations and highway drains or sewers) situated within
Thames Water’s sewerage area and which, immediately before 1 July 2011, communicates with
a public sewer; and

b. any private lateral drain (excluding pumping stations) which, immediately before 1 July 2011,
communicates with a public sewer vested in Thames Water; and

2) on 1 October 2016, any pumping station which forms part of such a sewer or lateral drain and
has not been transferred to Thames Water before that date;

will transfer to Thames Water and become a public sewer or public lateral drain belonging to
Thames Water unless that private sewer or private lateral drain is subject to an outstanding appeal
under Section 105B of the Act.

This notice does not apply to private sewers or private lateral drains which:

1. are owned by a railway undertaker; or
are situated on or under Crown land and Thames Water has received notice in writing before
1 July 2011 from the appropriate authority that the private sewer or private lateral drain
should be exempt.

Any owner of a private sewer, private lateral drain or pumping station or any other person affected
by the proposal to adopt a private sewer, private lateral drain or pumping station, or the failure to do
so, may appeal to the Water Services Regulation Authority (Ofwat) within two months of service or
publication of this notice, whichever is the later. The grounds on which you can appeal are set out in
Section 105B(3) of the Act. Ofwat can be contacted at Centre City Tower, 7 Hill Street, Birmingham,
B5 4UA or by email to: appealpstransfer@ofwat.gsi.gov.uk

Any terms used in the Transfer Regulations have the same meaning when used in this notice.

A
%‘s Martin Baggs, Chief Executive Officer



Dear pmper’rﬂg owner

We are writing to the owners of all properties in our area that may be connected to our sewer
network. We need to update you on the forthcoming change in law regarding the ownership and
responsibility for privately-owned sewers and lateral drains.

Please read this document. There is nothing to be concerned about and you won’t need to do
anything else.

What are private sewers and lateral drains?

Private sewers and lateral drains are the sections of sewer pipe or drain that are shared with another
person’s property, or run through another person’s land. It’s estimated that up to half of properties
in England and Wales are connected to, and the owner is responsible for, a private sewer.

How will you benefit from this change?

This is good news for you as the change in law means the ownership and maintenance for private
sewers and lateral drains will be transferred to us. This will bring peace of mind to customers and
clarity regarding ownership. The change will take place from 1 October 2011.

You will still be responsible for the sections of pipe between your property / building and the
transferred private sewer or lateral drain.

Included with this leaflet are some useful diagrams which show the change.

How much will it cost?

Little is known about the extent and condition of private sewers and drains. This makes it very hard
to calculate an exact cost for our new responsibilities. The Government estimates that the transfer
could increase customers’ bills by between £3 and £14 per year. We will have a better idea of costs
once we take over the pipes.

This small increase in your bill will protect you against the much larger one-off costs of clearing
blockages and making repairs.

If a problem occurs, we’ll be here to help you understand which pipes have transferred, and
which pipes are still your responsibility. This will help avoid unnecessary call-outs, that we may
charge for.

Included in this leaflet is a legal notice which we are required to give you by law. We have also
included useful information about this change and what to do if you have a problem with your
sewers or drains.

Martin Baggs,
Chief Executive Officer, Thames Water
July 2011



How will the changes affect you?

Detached

\{\#

Today After 1 October 2011

mm— Pyblic sewer/drain - responsibility of the water and sewerage company
Privately owned - responsibility of property owner
== Property boundary

Semi-detached

After 1 October 2011

= Pyblic sewer/drain - responsibility of the water and sewerage company
Privately owned - responsibility of property owner
== Property boundary



Terraced

After 1 October 2011

= Public sewer/drain - responsibility of the water and sewerage company
= Privately owned - responsibility of property owner
m—— Property boundary

Flat or multiple dwelling

\=
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Today After 1 October 2011

= Public sewer/drain - responsibility of the water and sewerage company
== Privately owned - responsibility of property owner
m—— Property boundary



What to do if you have a problem with your sewers

It’s important that you try and identify where the problem is as it may be your responsibility.
You will still be responsible for any internal plumbing and the section of pipe leading to the
private sewer.

If you have a shared sewer, try asking your neighbours if they have a problem. If they don’t,
it's likely that the problem is on your section of pipe or waste plumbing, meaning you will
need to resolve it yourself.

If your neighbours do have a problem, it may be on a shared section of pipe. Until 1 October
2011, you're still responsible for any maintenance. After that, you can contact us.

How can you find out more?

You can find out more on our website www.thameswater.co.uk/privatesewers, which includes
a video explaining the change or you can call our dedicated number 0845 0709 150. Lines
are open Monday to Friday, from 8am to 6pm.

Are you connected to a private pumping station?

Some properties are connected to a private pumping station before they connect into our
main sewer network. It is likely you will know this already if this is the case. Examples of these
situations include small housing developments, remote farms or small business parks.

The Government plans to transfer the ownership of these pumping stations to water
companies on 1 October 2016. Until this time, the owner(s) of the pumping station will

continue to be responsible for its maintenance and repair.

If you are responsible for a pumping station, please visit our website to complete our online
form as we need to find out information about it before we can take over responsibility.

Can you appeal against the transfer?

Yes, however the circumstances in which you can appeal are very narrow. Appeals against the
transfer must be made to the water industry regulator, Ofwat.

You can find out more from the Ofwat web site www.ofwat.gov.uk, or write to them at
Ofwat, Centre City Tower, 7 Hill Street, Birmingham B5 4UA.

This leaflet can be sent to you in braille,
large print or audio format upon request.



It is very important that you understand the enclosed information.
If you need more help, because English is not your first language,
please contact Thames Water on the telephone number below as
soon as possible. When contacting us, please give us your name,
address, telephone number and language used. We will call you back
immediately with a translator.

Albanian

Eshté shumé e réndésishme qé t& kuptoni
informacionin e bashkéngjitur. N& qofté se keni
nevojé pér mé tepér ndihmé, pasi anglishtja nuk
éshté gjuha juaj e paré, ju lutemi bini né kontakt sa
mé shpejt té jeté e mundur me Thames Water

né numrin e telefonit t& méposhtém. Kur té
telefononi, ju lutemi jepni emrin, adresén, numrin e
telefonit dhe gjuhen gé flisni. Ne do ju telefonojmé
menjéheré népérmjet njé pérkthyesi
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French

1L est trés important que vous compreniez les
informations ci-jointes. Si vous avez besoin
d’aide, parce que vous maitrisez mal
U’anglais, veuillez contacter au plus vite
Thames Water au numéro de téléphone ci-
dessous. Laissez vos coordonnées a la
personne qui répondra en précisant vos noms,
adresse, numéro de téléphone et langue
utilisée. Nous vous rappelerons aussitot avec
un traducteur.

Gujarati
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Kurdish
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Lines are open Monday to
Friday, from 8am to 6pm.



Mandarin
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Polish

Bardzo wazne jest, aby Panstwo zrozumieli
tre$¢ zataczonej informacji. Jesli potrzebuja
Panstwo pomocy, poniewaz j. angielski nie
jest Panstwa jezykiem ojczystym prosimy o
jak najszybszy kontakt z Thamesem Waterem
pod ponizszym numerem telefonu. Podczas
kontaktowania sie z nami prosimy o podanie
Panstwa nazwiska, adresu, numeru telefonu
oraz jezyka, ktorym sie Panstwo postuguja.
Niezwtocznie skontaktujemy sie z Panstwem
za posrednictwem ttumacza.

Portugese

E muito importante que compreenda a
informacao em anexo. Se necessita de ajuda,
pelo facto de o Inglés ndo ser a sua primeira
lingua, queira contactar a Thames Water logo
que possivel através do nimero de telefone
abaixo indicado. Quando nos contactar,

dé-nos o seu nome, morada, nimero de telefone
e o idioma que utiliza. Nos telefonar-lhe-emos
imediatamente com um tradutor.

Punjabi
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Pushtu

4SS 5o 93l ghre (5 6l 15 S Mo 4y w2 e dege s 2 1>
45 bl SOl o7 S g I J O SeS 55 gl
> 0 Y & B IS 7 S e sd Bl G
Aat o s i pad 7 AS s Sy Al e e s ened
5 s > sl e e 55 (M5 3 iy p 35 St 5 g Bda) s S
e & ga 5 g sl oz (S dasS 4 s SY, W
<5455 OS5 gl o S 4y Glez 5

Somali

Waa muhiim inaad garato wararka soo xiga.
Haddii Ingiriisiga usan ahayn lugaddada
koowaad una baahan tahay caawinaad,
fadlan la xariir Thames Water lambarka
hoos ku qoran si dhagsi ah. Markaad nala
soo xiriirtid, fadlan inoo sheeg magacaga,
cinwaanka, lambarka  telifoonka  iyo
luugadda aad ku hadashid. Si deg-deg ah
ayaan telifoon kugu soo celin doona
annagoo isticmaalaya turjibaan.

Spanish

Es muy importante que entienda la

informacion adjunta. Si necesita mas ayuda,

porque el inglés no sea su idioma natal,

rogamos contacte con Thames Water en el nimero de
teléfono de mas adelante tan pronto como sea posible.
Al ponerse en contacto con nosotros, rogamos
proporcione su nombre, direccién, nimero de
teléfono y el idioma que habla. Le llamaremos de
vuelta inmediatamente con un intérprete.

Tamil
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Turkish

Ekteki bilgileri anlamamz ¢ok 8nemlidir.
Ingilizce ana diliniz olmadigi icin daha fazla
yardima gerek duyuyorsaniz litfen Thames
Water ile en kisa zamanda asagidaki telefon
numarasindan irtibat kurunuz. Bizimle irtibat
kurdugunuzda litfen bize isminizi, soy isminizi,
adresinizi, telefon numaramzi ve kullandiginiz
dil’i belirtiniz. Sizi hemen bir ¢evirmen ile geri
arayacagiz.

Urdu
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Vietnamese

Hiéu tai lidu dinh kém I3 diu quan trong cho
quy vi. Xin lién lac véi cong ty cung cip nudc
Thames cang sém cang tt theo di¢n thoai didi
day, chung t6i c6 thé gitip quy vi hiéu thém néu
tiéng Anh khong phai 1a ngoén ngt quy vi thudng
néi. Khi goi xin dé lai tén, dia chi, s§ dién thoai,
va ngén ngii quy vi thidng noéi. Ching toi s¢ goi
lai ngay véi su gitip d6 cia mot thong dich vién.

0845 0709 150

Lines are open Monday to
Friday, from 8am to 6pm. 11654
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