
Site Information 
Location 
 
 Kempton Nature Reserve is located within the London Borough of Hounslow, to the east of the elevated 

section of the A316 Country Way and the Dairy Crest Dairy - Feltham roundabout. 
 
Access  
 
 There is no access to Kempton Nature Reserve through Kempton Park Water Treatment Works. 

All access is via the car park facilities at Nallhead Road/Main Street near Lyndon Bennett School. 
Parking at owner’s risk. 

 
 Thames Water is committed to improving the reserve for wheelchair access; however, the site currently 

is only partially wheelchair accessible. Wheelchair users can access the west hide using a 1:20 ramp. 
Access to other parts may be possible with the help of an accompanying person.  

 
 Please do not allow non-members of the scheme access into the reserve for any reason. 
 
 If you wish to bring personal friends into the reserve for a visit please contact Anna Guzzo, Kempton 

Nature Reserve Manager (details below) prior to visiting the reserve. 
 
General 
 
 There are no visitor facilities at this reserve (toilets etc.) 
 Please wear suitable clothing and footwear when visiting the reserve. 
 If you have access to a mobile phone you should carry this during your visit. The nearest public 

telephone is on Nallhead Road. 
 Be aware of certain hazards, which occur throughout the Nature Reserve, which can be avoided by 

obeying signs and staying on designated pathways. Please take particular care with respect to the 
following: 

 Open water (which may be deep) 
 Mud banks 
 Steep embankment sides 
 Old reservoir structures (including inlet/outlet towers)

 
 

 Please report any sightings of undesirable behaviour or activities conducted by other members/non-members of the scheme to Anna Guzzo, Kempton Nature Reserve 
Manager. 

 
Emergency 

 
 In case of an accident the nearest Accident & Emergency unit is Ashford Hospital, London Road, Ashford, Middlesex. Telephone, 01784 884488. 
 In case of emergency dial 999 or contact the Thames Water Customer Centre on 0845 9200 800. 
 If you experience any problems whilst visiting the Nature Reserve please contact Kristine Boudreau, Kempton Nature Reserve Site Manager. 

 
Interesting Wildlife Sightings 

 
 If you spot any interesting wildlife sightings or have any questions over such sightings please contact Kristine Boudreau, Kempton Nature Reserve Manager. 
 

 Contact: Kristine Boudreau - Kempton Nature Reserve Site Manager, on 07747 640361 or e-mail Kristine.boudreau@thameswater.co.uk 
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