We are committed to improving our sewer network by developing a long-term solution to this problem.

The information you have provided in this questionnaire will help us assess the risk of further flooding at your
property and at other properties in your area. It will help us understand why some properties flood and others
do not. We may need to share your information with our service providers, agents and contractors .

The information is subject to the Data Protection Act 1998 and the Environmental Information Regulations
2004 . By providing us with the information in this questionnaire, including your personal data, you agree to its
use in accordance with the above purposes.

For more information visit www.thameswater.co.uk/counterscreek

Ref: Counters Creek
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About you
Forename Surname
Property number_____ Road name
Post code
Home tel. Mobile
Thames Water Account No. -
About your property - please tick as appropriate
1  When did you move in? Month Year
2 What is the type of property? Flat House Commercial
School Church Hospital
3 Basement use? No basement Storage Living accommodation
4 Is the basement connected to a sewer by drain or manhole? Yes No
Pumped connection? Yes No
5 Do you have a manhole or drain inside at basement level? Yes No
6 Do you have a manhole or drain outside at basement level?
Front Side Rear None
7 Do you have a manhole or drain outside at ground level?
Front Side Rear None
8 Do you have any of these?
Basement bathroom Basement toilet Basement shower
Basement kitchen Basement outside door Back garden near basement level

Basement stairwell*

Is there anywhere else on your property where flooding could occur? Please specify.

* external sunken area at the base of the stairs



9 Have you been affected by flooding? Yes No 13 Do you know where the flooding came from? Please tick all that apply

If yes, sewage or rain water from a sewer, or Don’t know

_ _ In the road:
Can you describe where the flooding came from? Manhole in road Road gully by kerb Run off from road
Manhole on your property at:
Stairwell* Internal basement Internal at ground level
10 Has work been done at your property to help prevent flooding? Yes No Back garden At ground level
If yes, please specify the type of flood prevention if known. Waste gully on your property at:
FLIP (Flood local improvement project) Non-return valve Don’t know Stairwell* Back garden

Please specify any other

Rain gully at your property:

Stairwell* Back garden
If you have experienced flooding please complete sections 11 to 14, Rain water not draining from garden Run off from field / park
otherwise pIease sign and date the form and return. Manhole at neighbouring property Waste gully at neighbouring property
Rain gully at neighbouring property Don’t know
11 Please indicate when and where flooding occurred and tick as appropriate. List all dates you Please specify any other
can remember, if you can only recall the month and year leave the day blank. Thank you.
Flood incident | Flood Flood water | Flood cause Heavy rain | Internal Did you External Access to Did you
date location type at time of | flood more | vacate the | flood more | property vacate
flooding than 50 per | property than 50 restricted property
cent floor due to per cent of due to
area flooding? garden flooding?
9|z § s51918| & £ | 2|2 |5 |Yes [No [Yes [No |Yes | No [ Yes | No [ Yes | No | Yes | No
<|3|=2|a|g|le|s|2|2|8|¢E
ES o la H E & 7&: g 14 If the flooding was internal, please indicate where it came from. Please tick all that apply
5§ R Toilets, showers etc. on ground floor Toilet in basement Floor
- % 5 ? Bathroom in basement Shower in basement Under door
|3 % Kitchen in basement Drain in basement Don’t know
Manhole covers, drains in basement Through air brick
Through walls in basement Through floor of basement
Please specify any other

12 Which areas were affected by the flooding? Please tick all that apply

Inhabited basement Internal ground floor Stairwell*
Uninhabited basement Rear garden Other . . .
Attached garage or outbuilding Front garden / driveway PIeasIe sign anil:| d((j]te the form and return as soon as possible, using the
envelope provided.
Detached garage or outbuilding Shared garden / driveway velope provi
Road Field / park
od e ipar Signed Date

Thank you for your assistance
* external sunken area at the base of the stairs



