Unmetered bill explanation

o Account number

So that we can help you quickly,
always quote this ten-digit
number when you contact us.

9 Shows the period covered
Our charge period runs from
April to March.

If you move into your property
after April your charges will be
calculated from your move-in
date up to March.

e Total payable
Shows the total amount due for

the period covered by the bill.

O Amount due

Shows the first payment due
and the date by which it needs
to be paid.

e Service charges

Water

This covers the cost of providing
clean water to your property.

Wastewater

This covers the cost of removing
and treating the used water
from your sinks, toilets, plumbed
appliances, surface water and
highway drainage.

G Chargeable value

If you don’t have a water meter,

we calculate your charges on
the chargeable value of the
property, not on the Council Tax
banding system. Chargeable
values were originally assessed
by the Valuation Office, on
behalf of the Inland Revenue,
and are based on many factors

including the size of your home,
the amenities you have, number
of rooms and where you live.
The amount of water you use
does not affect your charges.

In the example shown, the
chargeable value is £282.

e Rate per pound

This is the amount by which

we multiply your chargeable
value to calculate your Supply
Charge. e We apply different
charges for both water and
wastewater and set these under
a charges scheme annually.
These charges are approved by
Ofwat.

In the example:

Water rate per pound is
58.35p

Wastewater rate

per pound is 31.85p

6 Supply charge

Water

This is calculated by multiplying
the chargeable value by the rate
per £ for water.

In the example:

282 x 58.35 = £164.55

Wastewater

This is calculated by multiplying
the chargeable value by the rate
per £ for wastewater.

In the example:
282x31.85=£89.82

9 Fixed charge

The fixed annual charge is
based on the size of the pipe
that supplies your property.

It includes the cost to treat
highway and surface water
drainage and maintain our
network. The annual fixed
charge is divided into the
number of days in the year. The
number of days covered by your
bill determines the proportion
of the fixed charge payable.

@ Totals

The combination of your:
Supply charge e and Fixed
charges
Water £164.55
+ £27.00
£191.55

Wastewater £89.82
+ £36.00
£125.82

£191.55
+ £125.82
£317.37

@ If you settle your bills by
post, at the bank or post
office a giro credit slip will
be attached here.

To set up a Direct
Debit call

0845 6410 055

or visit

www.thameswater.
co.uk/payingyourbill
to download a Direct
Debit instruction.
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For further details about your charges see our unmetered charges leaflet. You can view this
online by visiting www.thameswater.co.uk/yourbill.



