
27p for your  
daily service
Not only do we supply 
enough water to make 
over 10 billion cups of 
tea every week, we  
also recycle over 400 
million bathtubs full  
of wastewater. 

16p for our team 
From engineers in the 
field to scientists in the 
lab, our 6000-strong 
team works together  
to keep your world-
class water flowing, 
day and night.

6p for the 
government
We stay on top of all  
our business rates,  
PAYE and National 
Insurance  
contributions. 

28p for the future
Every year, we invest 

millions to improve 
our network. This 

includes projects like 
the Thames Tideway 
Tunnel, a brand-new 

sewer that will help to 
prevent pollution.

17p for our lenders
To invest in our 

infrastructure, we 
borrow money at 

efficient rates while 
always keeping your 

bills as low as we can.

5p for our sites
Turning poo into power 
generates over 20% of 

our energy, helping us 
to save millions in  

power costs.

For around £1  a day…

How  
we spend  
your £1

1p reinvested  
profit

We reinvest profits 
to improve our service 
for customers like you.

Your tap water  
goes through more quality  
tests than bottled water –  

and it costs 500 times less! 14619 01/20

you can brush your teeth, hop in the shower and drink world-class water 
straight from the tap. All for less than the price of a takeaway coffee.
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