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Thames Water Utilities Limited 

Statement of Significant Change: 2026-27 Charging Arrangements for New 

Connection Services  

Introduction  

1. The Statement of Significant Change for the 2026-27 Charging Arrangements for New 

Connections sets out any significant changes in charging policy for the Financial Year 2026-27 

and whether the bill for typical developments is expected to increase by more than 10% from 

the previous year.   

2. This statement is made in accordance with Ofwat Information notice (IN 25/04 October 2025) 

and New Connections Charging Rules A2 and confirms: 

a. what size increase is expected; and 

b. what types of typical developments are likely to be affected; and  

c. the handling strategies adopted by the water company or why the water company 

considered that no handling strategies are required.  

d. That Thames Water’s Board of Directors has assessed the effects of the new charges 

on customers’ bills for a range of different types of development and approves the 

impact assessments and handling strategies developed in instances where bill increases 

for particular types of new developments exceed 10%.  

 Significant changes to our new connections charging policy for 2026-27 

3. The following changes have been made to our charging policies for 2026-27. 

We have amended our charging arrangements for the new regulatory requirements in the 

charging rules. 

a. Removed fixed prices for Lateral Drains in line with the change to charging rule 47, and 

b. Re-based the calculation of Infrastructure charges to the Final Determination for 

Network Reinforcement Expenditure, instead of the allowed Infrastructure Revenue 

Information about significant changes on typical developments and handling strategies 

4. Infrastructure charges and Environmental Component 

The below table reflects significant changes to the infrastructure charges for 2026-27. The 

charging rules require the charges to be set based on the forecast of Network Reinforcement 

expenditure for a rolling 5-year period which is 2026-27 to 2030-31, with a true up for any 

different since April 2025. For the 5 years of AMP8 (2025-26 to 2029-30) we have based the 

calculation in line with our forecast of Network Reinforcement expenditure which is aligned to 

the Final Determination from Ofwat for the network reinforcement expenditure for AMP8 and is 

subject to a price control deliverable (PCD).  This means if we do not meet the level of 

expenditure in the PCD then revenue will be returned to customers. As the rolling 5-year period 

now extends to 2030-31, we have assumed the same level of expenditure will be required per 
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property into this year. Last year’s prices were aligned to the Final Determination allowance for 

infrastructure charge revenue, which is lower, resulting in the prices increasing. We noted in last 

year’s statement that a price increase for 2026-27 was to be expected. 

The Environmental Component has been set considering take up of the Environmental 

Incentives, resulting in an overall reduction compared to last year.   

 

5. Volume 

The economic climate and increase in development sites being awarded to NAVs continues to 

impact the volume of connections (3374 forecast connection volume for 2026-27 down from 

4983 in our tariff model for 2025-26) and lengths of mains laid by Thames Water. This has 

resulted in higher connection prices of c12% as some of our overheads are fixed and do not 

move in line with volume changes. 

6. Inflation 

Inflation is included in all of our tariffs of between 2.5% to 3.6% depending on whether they are 

CPIH, RPI or Salary related activities.  Salary inflation also includes the uplift for the change in NI 

contributions. 

7. Other cost drivers 

Other contractual costs have increased by more than inflation, such as reinstatement.  Each 

customer scenario is impacted in different proportions depending on the quantities included in 

the activity and surface type. 

Impact on customers 

9. The combined impact of the price changes in sections 4,5,6, and 7 above exceeds 10% for all 

customers as follows 
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Additional information 

Worked examples 

These examples have been prepared in line with Ofwat guidance regarding typical scenarios and 

includes an additional scenario that we also consider a typical development for our business. We have 

amended the worked examples to meet the requirements for unbundling our charges for Meters, Meter 

installation and traffic management.  Traffic management is charged based on a typical value for the 

activity, not on a specific job basis.  

Alternative provider scenarios assume all non-contestable activities are carried out by others. 

Note: our pipelay charges are only applied after the 1st metre for service connections.  
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Scenario 1: Single connection to a house from an existing main 
25/32mm service connection to an existing main, in the road with 4 metres of pipelaying. 

 

% change 2026-27 compared to 2025-26 
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Scenario 1A: Single connection from an existing main to four premises using a 4-port 

manifold 
50/63mm service connections to an existing main, with 4 metres of pipelaying in the road and 4m in unmade ground. 

 

% change 2026-27 compared to 2025-26 
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Scenario 2: Single connection to block of 10 flats from an existing main 
50/63mm service connections to an existing main, with 4 metres of pipelaying in the road and 4m in unmade ground. 

 

% change 2026-27 compared to 2025-26 
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Scenario 3: Medium housing development requiring new mains and communication 

pipes (customer excavation and reinstatement) 
50 service connections off new mains, each with 3 metres of pipelaying in customer excavation. Plus, a total of 300m of New 

Mains of which 10m of 125mm pipelaying in road, 190m of 125mm pipe and 100m of 90mm pipe laid in customer excavated 

and reinstated ground. 

 

% change 2026-27 compared to 2025-26 

* Mains Connection is contestable depending on accreditation.  This example assumes no accreditation and Thames Water 

carries out the connection. 
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Scenario 4: Medium housing development requiring new mains and communication 

pipes (excavation and reinstatement by Thames) 
50 service connections off new mains, each with 3 metres of pipelaying in customer excavation. Plus, a total of 300m of New 

Mains of which 10m of 125mm pipelaying in road, 50m of 125mm pipe in footpath, 140m of 125mm pipe and 100m of 90mm 

pipe in unmade ground. 

 

% change 2026-27 compared to 2025-26 

* Mains Connection is contestable depending on accreditation.  This example assumes no accreditation and Thames Water 

carries out the connection 
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Scenario 5: Large housing development requiring new mains and communication 

pipes (customer excavation and reinstatement) 
200 service connections off new mains, each with 3 metres of pipelaying in customer excavation. Plus, a total of 1000m of 

New Mains of which 20m of 180mm pipelaying in road, 100m of 180mm pipe, 480m of 125mm pipe and 400m of 90mm pipe 

laid in customer excavated and reinstated ground. 

 

% change 2026-27 compared to 2025-26 

* Mains Connection is contestable depending on accreditation.  This example assumes no accreditation and Thames Water 

carries out the connection. 
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Scenario 6: Large housing development requiring new mains and communication 

pipes (excavation and reinstatement completed by Thames) 
200 service connections off new mains, each with 3 metres of pipelaying in customer excavation. Plus, a total of 1000m of 

New Mains of which 20m of 180mm pipelaying in road, 100m of 180mm pipe in footpath, 480m of 125mm pipe and 400m of 

90mm pipe laid in unmade ground. 

 
% change 2026-27 compared to 2025-26 

* Mains Connection is contestable depending on accreditation.  This example assumes no accreditation and Thames Water 

carries out the connection. 
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Scenario 7: Large block of 200 flats 
180mm Connection to an existing main in the road. 8 metres of pipework in the road, and 3 metres in the footpath.   

 

% change 2026-27 compared to 2025-26 

* All of the activity in this scenario is contestable depending on accreditation.  This example assumes no accreditation and 

Thames Water carries out all the activity, so there are no alternate provider scenarios.  
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Declaration 

1. We confirm on behalf of the Board, that the Company has followed robust and rigorous 

procedures in developing and approving the 2026-27 Charging Arrangements for new 

connections. 

 

2. We have assessed and approved the impacts on customers’ bills and the handling strategies 

that have been adopted.   

 

3. This document is signed by Steve Buck (Chief Financial Officer), Cathryn Ross (Strategy & 

External Affairs Director) and Nick Land (Senior Independent Non-Executive Director) on behalf 

of the Board. 

 

 

Dated: 

 

19 January 2026 

 

Dated: 

 

19 January 2026 

 

 

 

Signed:  

 

Signed:  

 

 

 

 

Steve Buck, Chief Financial Officer 

 

Cathryn Ross, Strategy & 

External Affairs Director 

Dated: 

 

19 January 2026 

  

 

 

 

Signed:  
 

 

 

  Nick Land, Senior Independent Non-Executive Director 

 

For and on behalf of Thames Water Utilities Limited 
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