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CMOS Tariff Codes 2021-22 
Wholesale tariff document section numbers relate to the 2021-22 Wholesale Tariff Document, the 
references for previous years may differ slightly. 

All of Thames Water’s CMOS Tariff Codes Start with NHH to indicate a NHH tariff. 

This will be followed by a code indicating the Service Component type. If the Service component code 
is prefixed with “SA” then this indicates a Special Agreement Tariff (B.4 Special Agreement Tariffs). 

Code Service Component Type Wholesale Tariff Document Section 
Standard Tariff Special Agreement Tariff 

MPW Metered Potable Water B.1 Metered Water & 
Wastewater Charges 

N/A 

MNPW Metered Non-Potable Water N/A N/A 
MS Metered Sewerage B.1 Metered Water & 

Wastewater Charges 
B.4.1 Wastewater special 
agreements 

AW Assessed Water B.2.7 Business Assessed N/A 
AS Assessed Sewerage B.2.7 Business Assessed N/A 
UW Unmeasured Water B.2 Unmetered water and 

wastewater charges 
N/A 

US Unmeasured Sewerage B.2 Unmetered water and 
wastewater charges 

N/A 

TE Trade Effluent B.3 Trade Effluent charges B.4.2 Trade Effluent 
special agreements 

 
MPW & MS (B.1) 

Volumetric Charges 

For Metered Water & Wastewater the Service component code will be followed by a number 
identifying the tariff band. 

Water 
Band 

Sewerage 
Band 

Annual 
Consumption (m3) 

Table B.1.2-4: 
Consumption (m3) 

1 1 0 – 500 

0 – 20,000 
2 2 500 – 1,000 
3 3 1,000 – 5,000 
4 4 5,000 – 20,000 
5 5 20,000 – 50,000 20,000 – 50,000 

6 
6 50,000 – 100,000 50,000 – 100,000 
7 100,000 – 250,000 100,000 – 250,000 

7 8 250,000+ Over 250,000 
 
MS Fixed Charges (Table B.1.1-3) 

Metered Customers are charged fixed charges for each meter based on the Sewerage Chargeable 
meter Size. The letter following the Sewerage Band indicates whether the charges are from the 
column labelled Full or Abated. 



Code Fixed Charge Type 
F Full Charge 
A Abated Charge 

 
Supplementary Large User Charges (Table B.1.3-5) 

Water 
Band 

Annual 
Consumption (m3) 

Table B.1.3-5: Water 
Consumption (m3)  

5 20,000 – 50,000 20,000 – 50,000 

6 
50,000 – 100,000 

50,000 – 250,000 
100,000 – 250,000 

7 250,000+ Over 250,000 
 

Sewerage 
Band 

Annual 
Consumption (m3) 

Table B.1.3-5: Wastewater 
Consumption (m3) 

7 100,000 – 250,000 
Over 100,000 

8 250,000+ 
When a large user tariff code is suffixed with “SAT” the supplementary large user charge is not applied 
to the SPID. 

AW & AS (B.2.7) 

Volumetric Charges (Table B.2.7-12) 

For assessed Water and Wastewater the Service component code will be followed by a number 
identifying the tariff consumption band. This number should not be confused with the property band 
(Table B.2.7-11). 

Water 
Band 

Sewerage 
Band 

Annual 
Consumption (m3) 

Table B.2.7-12: Assessed 
Usage (m3 Per Year) 

1 1 0 – 500 

0 – 20,000 
2 2 500 – 1000 
3 3 1000 – 5000 
4 4 5000 – 20,000 

 
AS Fixed Charges (Table B.2.7-14) 

Assessed Customers are charged fixed charges on each SPIDs Assessed Sewerage Chargeable meter 
Size. The letter following the Sewerage Band indicates whether the charges are from the column 
labelled Full or Abated. 

Code Fixed Charge Type 
F Full Charge 
A Abated Charge 

 
If an assessed Customer has more than 1 pipe they will be charged a multiple of the standard fixed 
charges. In these cases the below code will be added to the end of the tariff code, where ## represents 
the number of pipes. Additionally these codes do not have a number representing tariff band and are 
charged the 0 – 20,000 rate. 



_##PIPES ## * Standard Fixed Charges Price (up to 15mm Pipes size Only) 
 
UW & US (B.2) 

RV Charges (Table B.2.2-4) 

For unmeasured Water and Wastewater charges where the service component code is followed by a 
number this represents the RV charging region based on the customers Local Authority area. 

Water Band 
2020-21 

Sewerage Band 
2020-21 

RV Charging 
Area 2020-21 

01 01 Charge Area 1 
02 02 Charge Area 2 
03 03 Charge Area 3 
04 04 Charge Area 4 
05 05 Charge Area 5 
06 06 Charge Area 6 
07 07 Charge Area 7 

 
The RV charging areas have been renumbered for 2020 onwards. New tariff codes are introduced 

Water Band 
2017-20 

Sewerage Band 
2017-20 

RV Charging 
Area 2017-20 

RV Charging 
Area 2020-21 
onwards 

1 1 Charge Area 1 Charge Area 4 
2 2 Charge Area 2 Charge Area 5 
3 3 Charge Area 3 Charge Area 1 
4 4 Charge Area 4 Charge Area 2 
5 5 Charge Area 5 Charge Area 6 
6 6 Charge Area 6 Charge Area 3 
7 7 Charge Area 7 Charge Area 7 

 
US Fixed Charges (Table B.2.1-3) 

Unmeasured Customers are charged sewerage fixed charges on each SPIDs Pipe Size. The letter 
following the Sewerage Band indicates whether the charges are from the column labelled Full Or 
Abated. 

Code Fixed Charge Type 
F Full Charge 
A Abated Charge 

 
If an unmeasured Customer has more than 1 pipe they will be charged a multiple of the standard fixed 
charges. In these cases the below code will be added to the end of the tariff code, where ## represents 
the number of pipes. 

_##PIPES_10MM ## * Standard Fixed Charges Price (up to 15mm Pipes size Only) 
 
 



 

Drainage Only Charges (In B.2.3-6) 

Where the unmeasured Service component code is followed by “DOF” this indicated the site only has 
surface water drainage and all accounts on this tariff code are charged a fixed annual charge. 

Sundry Charges (B.2.8-15, B.2.8-16, B.5-4) 

Sundry Charges are applicable for all unmeasured accounts except drainage only properties. Charges 
only apply where the CMOS item count >0. Where the unmeasured service component code is 
followed by “SUN” this indicated that a SPID will only be charged sundry charges with no RV or pipe 
size element.  

CMOS Item 
Type 

Thames Water Item Name Wholesale Tariff 
Document Table 

A Garage, Car Space Or Store B.2.8-15 
B Allotment tank and water/washdown point B.2.8-16 
C Sprinkler, cricket pitches, tennis courts, ornamental 

pond/fountain and misc. supplies 
B.2.8-16 

D Per unmeasured cattle trough B.5-4 
E Minimum charge for meter minimum equivalents B.2.8-16 

 
Trade Effluent (B.3) 

Trade effluent Fixed Charges 

Trade effluent has fixed charges based on tariff code 

TE 
Band 

Annual 
Consumption (m3) 

Table B.3-5: Discharge 
Volume (m3 per annum) 

1 0 – 500 0 – 500 
2 500 – 1,000 500 – 1,000 
3 1,000 – 5,000 1,000 – 5,000 
4 5,000 – 20,000 5,000 – 20,000 
5 20,000 – 50,000 

N/A 6 50,000 – 250,000 
7 250,000+ 

 
Trade Effluent Strength Charges 

The Trade Effluent tariff code will be suffixed to indicate which strength charges are applied to the 
operational data loaded in CMOS. 

Code TE Charge Type Wholesale Tariff 
Document Table 

S Standard Tariff B.3-1 
LV Large Volume Tariff B.3.1-6 

LVSAT Large Volume Tariff (Satellite DPID, No 
Supplementary Charge) B.3.1-6 

LVC Low Volume Consent (Minimum 
Charge Only) B.3-4 



 

Special Agreement Mapping (B.4) 

Wastewater Special Agreements (Table B.4.1-1) 
Tariff Code Special Agreement Reference 
NHHSAMS7A TMSSEW1 
NHHSAMS8A TMSSEW2 

 
Trade Effluent Special Agreements (Table B.4.2-2) 

Tariff Code 
17/18 

Tariff Code 
18/19 

Tariff Code 
19/20 

Tariff Code 
20/21 + 

Special Agreement 
Reference 

NHHSATE01 NHHSATE01 NHHSATE01 n/a TMSTE7 

NHHSATE02 
NHHSATE02 NHHSATE02 NHHSATE02 TMSTE1 
NHHSATE03 NHHSATE03 n/a TMSTE2 

NHHSATE04 NHHSATE04 NHHSATE04 NHHSATE04 TMSTE3 
NHHSATE05 NHHSATE05 NHHSATE05 NHHSATE05 TMSTE4 
NHHSATE06 NHHSATE06 NHHSATE06 NHHSATE06 TMSTE5 
NHHSATE07 NHHSATE07 NHHSATE07 n/a TMSTE6 
NHHSATE08 NHHSATE08 NHHSATE08 NHHSATE08 TMSTE8 
n/a n/a NHHSATE09 NHHSATE09 TMSTE9 

 


