
 
 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Climate change policy 
 

Policy ref. POL039 



Climate change resilience 

We provide an essential service that's at the heart of daily life, health and enjoyment for over 15 million 
customers across London and the Thames Valley, and we aim to do this in the most sustainable way.   

The projected impact of climate change in our region will add to a difficult situation where water resources 
are already stressed and population is increasing. We’re taking a twin-track approach to manage the 
unavoidable impact of climate change on our business (‘adaptation’), combined with a reduction in our 
greenhouse gas emissions (‘mitigation’), to respond to the challenges that climate change represents.  

As part of our goal to become a more sustainable business, we respond to challenges positively and 
equitably. We know we cannot do this alone and rely on delivering better outcomes in partnership with 
our customers, stakeholders, delivery partners, suppliers and regulators. 

 

 

 

  

Sharing our progress 

This policy will be made available and apply to our employees, suppliers, delivery partners and contractors. 
We will work with them to promote positive climate change responses. 

We will review and update this policy on a regular basis and publish the details of our performance in our 
Annual Report and Sustainability Report every year.  

 

Sarah Bentley, Chief Executive Officer, August 2021 

 

Becoming climate resilient 

We’re committed to understanding the potential 
impact of climate change on our business and 
customer service. To develop resilient responses 
to minimise its impact. We will: 

• Continue to assess how climate change 
affects our operations and operational 
sites and develop appropriate responses 

• Incorporate the latest climate change 
understanding, such as the UKCP18 
climate projections, into our business 
planning processes 

• Work with our business partners, 
contractors and supply chain to increase 
resilience to the impacts of climate change 

• Make sure climate change resilience is 
appropriately reflected in our statutory 
Water Resource Management Plan 

• Make sure climate change resilience is 
appropriately reflected in our statutory 
Drainage and Wastewater Management 
Plan 

• Engage with and seek support from our 
customers for our adaptation, mitigation 
and resilience responses 

Managing our emissions 

To minimise our carbon footprint and reduce our 
consumption of resources. We will:   

• Calculate and annually report our 
greenhouse gas emissions in an open and 
transparent way 

• Work towards reducing our operational 
greenhouse gas emissions (carbon dioxide 
equivalent ‘CO2e’) to net zero by 2030, 
and our ambition is to go beyond this by 
2040 

• Continue working to reduce the amount of 
energy we take from the grid by delivering 
energy efficient solutions across all our 
activities 

• Aim to increase the amount of energy we 
generate and use from renewable sources 
to at least 517 GWh by 2025 

• Work with our capital delivery partners and 
supply chain contractors to reduce our 
embodied carbon emissions by 25% 
compared to AMP6 levels 

 



Responsibilities 

• All employees and contractors must ensure their actions align with this policy and speak up if 
something is non-compliant  

• Line managers must communicate the details of this policy to our employees, our delivery 
partners and our contractors, promoting a compliant working environment. 

• The Executive is responsible for conducting all business in line with this policy and our core 
values 

 

Contacting us 

For questions, comments or feedback relating to this policy, you can contact us through 
https://www.thameswater.co.uk/contact-us  

If you have any concern about any issues relating to our climate change performance or management 
arrangements, you can contact the policy sponsor. 

For concerns regarding dishonest or unethical behaviour, please contact us on any of the following: 

 

 

 

 

 

If you are an employee of Thames Water, you can also speak with your Line Manager. 

 

Useful references 

• Energy Policy 

• Sustainability Policy 

• Public Value Policy 

• Public Value Commitment 

• Climate Change Act 2008 

• Water UK: Public Interest Commitment 

 

Speak to us in 
confidence 

07747 640 072 
 

investigations@tha
meswater.co.uk 

Report 
anonymously 
0800 917 6936 

 
thameswaterspeakup

.co.uk 

Write to the 
CEO  

Thames Water 
Utilities Ltd 

Clearwater Court 
Reading RG1 8DB 

https://www.thameswater.co.uk/contact-us

