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This document sets out our compliance 
and confidence gradings in accordance 
with the common regulatory guidance. 

 

Throughout this 
document, we will provide 
extra information to help 

you understand our  
compliance. 

Our compliance with regulatory common guidance on our 
performance reporting  

Confidence Gradings  
 

https://www.thameswater.co.uk/about-us/performance
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Confidence Gradings 

How are these assessed? 
 

 

Compliance Assessments 
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Confidence Gradings 

BW01 Mains Repairs 
 

We’ve met our target this year for 
mains repairs, with both proactive 

and reactive repair volumes 
reducing from last year. See our 
APR page 26 ‘Mains Repairs’ for 

more information. 

https://www.thameswater.co.uk/about-us/performance
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Confidence Gradings 

BW02 Unplanned Outages 

https://www.thameswater.co.uk/about-us/performance
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Confidence Gradings 

BW03 Water Supply Interruptions 

 

  Confidence 
grade 

1 B2 

2 B2 

A B2 

B B2 

C B2 

3 B2 

A B2 

B B2 

C B2 

4 A2 

5 AX 

6 A1 

7 B2 

8 AX 

9 A2 

More on our water supply 
interruptions performance can be 

found in our APR document, page 24 
‘Supply Interruptions’. 

https://www.thameswater.co.uk/about-us/performance
https://www.thameswater.co.uk/about-us/performance
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Confidence Gradings 

BW04 Leakage 
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Confidence Gradings 

BW04 Leakage (continued) 
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Confidence Gradings 

BW04 Leakage (continued) 
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Confidence Gradings 

BW04 Leakage (continued) 
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Confidence Gradings 

BW04 Leakage (continued) 
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Confidence Gradings 

BW04 Leakage (continued) 
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Confidence Gradings 

BW04 Leakage (continued) 
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Confidence Gradings 

BW04 Leakage (continued) 
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Confidence Gradings 

BW04 Leakage (continued) 

More information on our 
leakage performance is 

available in our APR, on page 21 
& 22 ‘Leakage’. 

https://www.thameswater.co.uk/about-us/performance
https://www.thameswater.co.uk/about-us/performance
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Confidence Gradings 

BW05 Per Capita Consumption 
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Confidence Gradings 

BW05 Per Capita Consumption (continued) 
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Confidence Gradings 

BW05 Per Capita Consumption (continued) 

 

 
 
 
 

More information on our per 
capita consumption 

performance is available in our 
APR, on page 28 ‘Per Capita 

Consumption’. 

https://www.thameswater.co.uk/about-us/performance
https://www.thameswater.co.uk/about-us/performance
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Confidence Gradings 

CS02 Sewer Collapses 
 

 
 

We’ve met our target and the 
number of collapses reduced by 26% 

from 2022-23, building on our 
performance improvements each 
year of this AMP so far. For more   

      detail, see our APR page  
30 ‘Sewer Collapses’. 

https://www.thameswater.co.uk/about-us/performance
https://www.thameswater.co.uk/about-us/performance


 

21 

C
o

n
fi

d
en

ce
 G

ra
d

es
 

 

 

 

Confidence Gradings 

CS03 Internal Sewer Flooding 

 

 

More information on our Internal 
Sewer Flooding performance please 
refer to our APR, page 31 ‘Internal 

Sewer Flooding’. 

https://www.thameswater.co.uk/about-us/performance
https://www.thameswater.co.uk/about-us/performance
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Categorisation information 
 

 

RAG criteria 
 

 

 

 

This section explains where we are not 
fully compliant with converged 
methods for reporting common 
performance commitments (‘PCs’). 

Summary  
 

 

Non-compliance with Regulatory Common Guidance on 
performance reporting  
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Non-compliance 

BW02 Unplanned Outage  

 

BW03 Water Supply Interruptions  
 
 
 
 
 

. 
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Non-compliance 

BW04 Leakage  
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Non-compliance 

BW04 Leakage (continued) 
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Non-compliance 

BW04 Leakage (continued) 
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Non-compliance 

BW05 Per Capita Consumption  
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Non-compliance 

CS03 Internal Sewer Flooding  
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