
September 2022

Conducted by Verve

Social Tariff  research 2022
Final results 



Verve conducted a mixed methodology approach of online and telephone interviews to ensure that the 

views of offline customers were included. 

• A total of 1,100 interviews were achieved, recruited through Obsurvant; 1,000 online from 1 to 8 

August 2022 and 100 telephone (CATI) from 1 August to 2 September 2022.

• Online survey quotas were placed on gender, age, service type, social group, ethnicity and disability.

• For the offline survey respondents were screened to ensure the sample meet the criteria for ‘digital 

exclusion’: non internet users and ‘narrow’ internet users (defined by Ofcom as those who’ve only ever 

undertaken 1 to 4 of 13 key online activities). 

• The data from the online and telephone surveys was combined and weighted post-fieldwork to be 

representative of the overall Thames Water customer base.

• Net acceptance of a cross-subsidy is based on those answering: strongly support, somewhat support 

and don’t mind.

Background, objectives and methodology 
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Background

Project objectives Methodology

Thames Water recognise that the current cost of living crisis will have a serious impact on the affordability of household bills, causing concern for many 

customers. 

In 2018 research conducted found that customers were happy to pay an additional £11 a year (before inflation) to cross-subsidise up to 300,000 customers 

on the discounted tariff.

This agreed level and take-up of cross subsidy was meant to take Thames Water to the end of the current planning cycle – 2025. However with the current 

cost of living crisis it’s estimated that the tariff will be taken by all 300,000 customers by 2023, and a further 175,000 customers are estimated to need to take 

the tariff by 2025. This means that support for an increase to the cross-subsidy needs to be re-assessed amongst both eligible customers and those who will 

subsidise the tariff.

• The business objective is to gather 

evidence of customer support for 

extending the social tariff for more 

customers to 2025.

• The research objective is to determine 

the level of additional cross-subsidy 

supported by customers to 2025. 



In order to be representative of Thames Water’s customer base, the combined online + 

CATI sample has been weighted at a total level in terms of age, gender, service type, 

ethnicity, social grade and disability. 

Respondent profile
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Gender Age Social grade

Customer type Ethnicity 

Disability in household

White 74%

Black 17%

Mixed 5%

Asian 2%

Other 1%

48% 50% 2%

18 - 34 36%

35 - 54 36%

55+ 28%

ABC1 62%

C2DE 38%

Dual 64%

Wastewater 

only
36%

Yes 14%

No 86%

Other

1,100 completed interviews;

1000 online, 100 telephone 

Digitally excluded (CATI sample)

Narrow internet user 53%

Non internet user 47%



Methodology detail 
The questionnaire followed a similar structure to the 2018 survey. 
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Information was provided on:

• Thames Water’s current and proposed discounted rate

• Who would be eligible

• How the rate would be funded, and the current cross-subsidy

• Other schemes Thames Water runs to help customers who struggle to pay

Informed if likely or not to qualify for the discounted tariff

Information on the number of low income customers who may need financial support

Willingness to support or oppose the extension to the discounted rate was tested at 4 possible different 

price points representing a different number of additional customers who will be helped:

Annual cross 

subsidy (also 

expressed as 

monthly)

Helping 175,000 

additional customers 

struggling to pay 

Helping 150,000 

additional customers 

struggling to pay 

Helping 100,000 

additional customers 

struggling to pay 

Helping 50,000 

additional customers 

struggling to pay 

Dual customers
£9.97

(83p)

£8.54

(71p)

£5.70

(47p)

£2.85

(24p)

Wastewater only 

customers 
£4.07

(34p)

£3.49

(29p)

£2.33

(19p)

£1.16

(10p)



Information shown to respondents prior to completing the price 
acceptability questions (1)

5

Thames Water offer a discounted rate to help its most disadvantaged 

households by reducing their water bills. All Water Companies in England and 

Wales offer similar schemes:

The discounted rate is for those who have a gross household income below 

£16,480 in the Thames Valley and Home Counties, or below £20,111 for 

those within Greater London.

These low-income customers receive a 50% discount on their bill.

• The discounted rate is funded by adding a small amount to the bills of all 

customers. This is known as a cross-subsidy. 

• Thames Water does not financially profit at all from this cross-subsidy and 

100% of the contributions are passed directly on to help customers in 

financial difficulty.

• Thames Water customers currently pay £1 per month (£12 per year) [dual 

customers] / 50p per month (£6 per year) [waste only customers] on top of 

their bills in order to provide a discounted rate for low income customers. 

• The discounts have become even more important as a result of the Cost of 

Living Crisis.  
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Information shown to respondents prior to completing the price 
acceptability questions (2)
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The discounted rate forms part of a range of support that Thames Water provide to help 

customers who struggle to pay their water and wastewater bill. Others are:

• A capped rate, so that some metered households won’t pay more than the average 

household if they meet certain criteria of benefits, family size or medical conditions.  

This capped rate is cross-subsidised by the bills of other customers (around £1 per 

year). 

• Providing and fitting water meters (free of charge) which encourage water saving, 

leading to lower bills. 

• A Customer Assistance Fund, funded by Thames Water, which matches customer 

debt payments to clear water arrears.  

• A charitable Trust Fund, funded by Thames Water’s shareholders, which provides 

one-off grants to customers in extreme poverty for essential household items like 

bedding and washing machines and is the largest non-governmental provider of 

grants to debt advice agencies in our region.

• Offering free ‘Smarter Home Visits’ to advise customers on how to get the above 

benefits, and providing water saving advice, leading to lower bills.

By 2023 Thames Water will be helping over 300,000 households with the 

discounted rate. However, taking account of the current Cost of Living Crisis, 

Thames Water believe that over 475,000 low income customers will be in 

need of financial support and would qualify for the discounted rate, and it 

would like to help these additional 175,000 customers by 2025. 

Bearing in mind the information you have seen you will now be asked some 

questions about your willingness to support the discounted rate through your 

Thames Water bill in 2023-2025 and beyond. 

The costs mentioned EXCLUDE inflation and they represent the ADDITION to 

your bill to help the additional 175,000 households.



Key findings
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• There is strong support for additional cross-subsidisation of the discounted tariff:

• 75% of dual customers are not opposed to the discounted rate at the highest charge of £9.97 

per year 

• 75% of wastewater only customers are not opposed to the highest charge of £4.07 per year

• Awareness of Thames Water giving support to customers has significantly increased from the 2018 

study, with 46% aware now compared to 34% previously

• While most still do not know a lot about the program, there are improvements here as well; 18% 

now know a lot or quite a lot about the program, as opposed to the 2018 reading of 7%

• Including the information with the bill statement, emails and leafletting are the most effective ways to 

communicate the discounted rate, particularly for those eligible



Knowledge and 
awareness of social 

tariffs 



Likely to qualify for social tariff
More than 1 in 5 qualify for a social tariff  (a significant increase from 11% in 2018). Likelihood to qualify is 
significantly higher among 55+, C2DEs, BME customers, those in London, those with a disability and 
narrow/non internet users.  
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23%

77%

Eligible Not Eligible NET: Eligible by sub-group Total: 23%

55%
42%

24%
21%

20%
36%

27%
21%

12%
26%

39%
13%

34%
15%

22%

24%
21%

Non internet user
Narrow internet user

Unmetered
Metered

No disability
Disability

BME
White

Outside London
London

C2DE
ABC1

55+
35 - 54
18 - 34

Female
Male

Social Tariffs, Quantitative Survey, August-September 2022

Q8a. What is the combined gross income of your household?  

Base: All respondents who were willing to disclose their gross household  income (n=1049) Triangle: Significant difference at 95% conf. level.

Excludes respondents who preferred not to disclose their income (online: n=10, telephone: n=41)



Ability to pay water bill
3 in 10 customers struggle to pay their water bill (up from 21% in 2018). This is significantly higher among 
women, under 55s, C2DEs, BME, those with a disability and unmetered customers.
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46%
36%

48%

24%

22%

25%

21%

29%

19%

6%
7%

5%
3% 6% 2%

Total Eligible for social

tariff

Not eligible for

social tariff

I always find it difficult

I frequently find it difficult

I sometimes find it

difficult

I rarely find it difficult

I do not have any

problems

NET: Struggle to pay 30% 42% 27% NET: Struggle to pay by sub-group Total: 30%

34%

26%

28%

43%

37%

27%

30%

30%

41%

23%

18%

37%

32%

31%

26%

Unmetered

Metered

No disability

Disability

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Social Tariffs, Quantitative Survey, August-September 2022. 

Q21. Which of the following statements best describes how easy or difficult you find it to pay your water and wastewater bill each month?

Base: All respondents (n=1110), Eligible for social tariff (n=254), Not eligible for social tariff (n=795), Prefer not to say at income (n=51) Triangle: Significant difference at 95% conf. level.



Awareness of Thames Water giving support
Awareness of Thames Water giving support to financially vulnerable customers has risen to 46%, from 34% 
in 2018. Wastewater only customers remain less aware compared to Dual customers. 
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45% 43%
50%

9%
8%

10%

46% 49%
40%

Total Dual Wastewater only

Yes

Not Sure

No

NET: Not aware / Not sure 54% 51% 61%

NET: Not aware/ Not sure by sub-group Total: 54%

60%

49%

55%

51%

47%

57%

58%

53%

52%

56%

60%

55%

49%

58%

50%

Unmetered

Metered

No disability

Disability

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Social Tariffs, Quantitative Survey, August-September 2022. 

Q14. Are you aware that Thames Water give support to customers who are financially vulnerable? (i.e. on a low income, 

or in financial difficulties and struggling to afford their water bill) 

Base: All respondents (n=1100), Wastewater only (n=379), Dual customers  (n=721) Triangle: Significant difference at 95% conf. level.



Knowledge of current discounted rate
Close to half know about the current discounted rate, however only a few know a lot about it. Knowledge of the 
discounted rate has improved from 2018 when 68% Didn’t know anything at all, decreasing to 54% in 2022.
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54% 53% 56%

28%
27%

30%

11%
12%

10%

7% 9% 4%

Total Dual Wastewater only

Know a lot

Know quite a lot

Know a little bit

Don’t know anything

NET: Know about it 46% 47% 44% NET: Know about it by sub group Total: 46%

40%

51%

45%

50%

63%

40%

44%

47%

51%

43%

30%

48%

56%

40%

52%

Unmetered

Metered

No disability

Disability

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Social Tariffs, Quantitative Survey, August-September 2022. 

Q15a. Thames Water has a discounted rate to help customers in financial difficulties.  How much do you know about this? 

Base: All respondents (n=1100), Wastewater only (n=379), Dual customers  (n=721) Triangle: Significant difference at 95% conf. level.



Acceptance of cross 
subsidy for social 

tariffs



Acceptance of cross subsidy: Dual vs. Wastewater Only 
customers75% of dual customers do not oppose the highest charge of £9.97. Similarly, 75% of wastewater only 
customers do not oppose paying the highest charge of £4.07 extra per year.  
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56%
49%

42%
35%

15%
19%

21%
26%

11%
11%

12% 14%

3%
3%

3% 4%

6%
8% 11% 10%

9% 11% 11% 11%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

Dual Wastewater Only 

NET: acceptance 82% 79% 74% 75% NET: acceptance 84% 79% 79% 75%

NET: Oppose 15% 18% 22% 21% NET: Oppose 15% 19% 19% 22%

Social Tariffs, Quantitative Survey, August-September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: All respondents (n=1100), Wastewater only (n=379), Dual customers  (n=721)

*Acceptance is the NET of strongly support, somewhat support and don’t mind

53%
47%

41%
34%

15%
18%

22%
27%

16%
14% 17%

15%

1%
3% 2%

3%

9% 11% 11% 13%

6% 7% 8% 9%

£1.16 £2.33 £3.49 £4.07

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support



In principle support for the concept of a discounted rate
Dual: £9.97 per year, Wastewater only: £4.07 per year
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35% 35% 34%

26% 26% 27%

14% 14% 14%

3% 4% 3%

11% 10% 13%

11% 11% 9%

Total Dual Wastewater only

Strongly oppose

Somewhat oppose

Don’t know

Don’t mind

Somewhat support

Strongly support

NET: acceptance 75% 75% 75%

76%

74%

74%

81%

73%

76%

74%

75%

72%

77%

74%

78%

73%

74%

75%

Unmetered

Metered

No disability

Disability

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

NET: Acceptance by sub group Total: 75%NET: Oppose 22% 21% 22%

Social Tariffs, Quantitative Survey, August-September 2022. 

Q15 - How far would you support or oppose a discounted rate which would help 175,000 additional households who are struggling to pay water & wastewater bills. 

All customers would pay up to an additional 83p per month (£9.97 per year) / 34p per month (£4.07 per year) towards helping these low-income customers 

Base: All respondents (n=1100), Wastewater only (n=379), Dual customers  (n=721)

Dual customers: 83p per month (£9.97 per year) / Wastewater only customers: 34p per month (£4.07 per year) 



In principle support for the concept of a discounted rate
Dual: £8.54 per year, Wastewater only: £3.49 per year
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41% 42% 41%

22% 21% 23%

13% 12%
16%

3% 3%
2%

11% 11%
11%

10% 11% 8%

Total Dual Wastewater only

Strongly oppose

Somewhat oppose

Don’t know

Don’t mind

Somewhat support

Strongly support

NET: acceptance 76% 74% 79%
78%

74%

75%

82%

78%

76%

75%

77%

75%

77%

75%

76%

77%

76%

75%

Unmetered

Metered

No disability

Disability

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

NET: Acceptance by sub group Total: 76%NET: Oppose 21% 22% 19%

Social Tariffs, Quantitative Survey, August-September 2022. 

Q16 - How far would you support or oppose a discounted rate which would help 150,000 additional households  who are struggling to pay water & wastewater 

bills. All customers would pay up to an additional 71p per month (£8.54 per year) / 29p per month (£3.49 per year) towards helping these low-income customers 

Base: All respondents (n=1100), Wastewater only (n=379), Dual customers  (n=721)

Dual customers: 71p per month (£8.54 per year) / Wastewater only customers: 29p per month (£3.49 per year) 



In principle support for the concept of a discounted rate
Dual: £5.70 per year, Wastewater only: £2.33 per year
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48% 49% 48%

19% 19% 18%

11% 11% 13%

3% 3% 2%

9% 8% 12%

10% 11% 7%

Total Dual Wastewater only

Strongly oppose

Somewhat oppose

Don’t know

Don’t mind

Somewhat support

Strongly support

NET: acceptance 79% 79% 79%

79%

78%

78%

83%

81%

78%

78%

79%

78%

79%

76%

79%

80%

79%

78%

Unmetered

Metered

No disability

Disability

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

NET: Acceptance by sub group Total: 79%NET: Oppose 19% 18% 19%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q17 - How far would you support or oppose a discounted rate which would help 100,000 additional households  who are struggling to pay water & wastewater 

bills. All customers would pay up to an additional 47p per month (£5.70 per year) / 19p per month (£2.33 per year) towards helping these low-income customers 

Base: All respondents (n=1100), Wastewater only (n=379), Dual customers  (n=721)

Dual customers: 47p per month (£5.70 per year) / Wastewater only customers: 19p per month (£2.33 per year) 



In principle support for the concept of a discounted rate
Dual: £2.85 per year, Wastewater only: £1.16 per year
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55% 56% 54%

15% 15%
15%

12% 11% 15%

2% 3% 1%
7% 6% 9%

8% 9% 7%

Total Dual Wastewater only

Strongly oppose

Somewhat oppose

Don’t know

Don’t mind

Somewhat support

Strongly support

NET: acceptance 83% 82% 84%

82%

83%

82%

87%

84%

82%

81%

83%

81%

84%

79%

83%

84%

83%

82%

Unmetered

Metered

No disability

Disability

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

NET: Acceptance by sub group Total: 83%NET: Oppose 15% 15% 15%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q18 - How far would you support or oppose a discounted rate which would help 50,000 additional households who are struggling to pay water & wastewater bills. 

All customers would pay up to an additional 24p per month (£2.85 per year) / 10p per month (£1.16 per year)  towards helping these low-income customers 

Base: All respondents (n=1100), Wastewater only (n=379), Dual customers  (n=721)

Dual customers: 24p per month (£2.85 per year) / Wastewater only customers: 10p per month (£1.16 per year) 



Effective ways to communicate discounted rate
Including the information within bill statements, emails and leafletting are felt to be the most effective ways to 
communicate the discounted rate, particularly for those eligible
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5%

23%

25%

26%

35%

46%

34%

45%

64%

2%

17%

21%

23%

38%

41%

42%

47%

64%

Other

Face to face (e.g. stalls in shopping centres, door

knocking)

Messages on the Thames Water inbound telephone line

Posters/leaflets in doctors surgeries, dentists and hospitals

Working with charities and debt advice agencies

Leafleting directly to homes

Website and social media

Emails

Included within bill statements

Total

Eligible customers

Social Tariffs, Quantitative Survey, August to September 2022. 

Q19.  Which of the following do you think are the most effective ways for Thames Water to communicate its discounted 

rate to customers that might be eligible? 

Base: All respondents (n=1100) all eligible (n=254)
Triangle: Significant difference at 95% conf. level.



Appendix 



Acceptance* of cross 
subsidy by price and 

subgroups
*Acceptance is the NET of strongly support, somewhat support and don’t mind



Dual customers accepting cross subsidy of £9.97 per year
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77%

75%

74%

75%

73%

76%

71%

80%

74%

75%

75%

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Total acceptance  = 75%

70%

78%

77%

76%

78%

79%

71%

77%

74%

76%

74%

74%

84%

Up to £16,480

£16,480 - £30k

£30 - £40k

£40 - £70k

£70k+

Not eligible and can pay bills

Not eligible but struggle to pay

Ineligible for social tariff

Eligible for social tariff

Unmetered

Metered

No disability

Disability

Total acceptance  = 75%

Social Tariffs, Quantitative Survey, August to September 2022

Q15 - How far would you support or oppose a discounted rate which would help 175,000 additional households who are struggling to pay water & 

wastewater bills. All customers would pay up to an additional 83p per month (£9.97 per year) towards helping these low-income customers 

Base: Dual Customers (n=721)

Dual



Dual customers accepting cross subsidy of £8.54 per year
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77%

74%

72%

75%

73%

75%

72%

76%

75%

76%

73%

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Total acceptance  = 74%

70%

74%

77%

74%

79%

78%

70%

75%

73%

77%

72%

73%

83%

Up to £16,480

£16,480 - £30k

£30 - £40k

£40 - £70k

£70k+

Not eligible and can pay…

Not eligible but struggle…

Ineligible for social tariff

Eligible for social tariff

Unmetered

Metered

No disability

Disability

Total acceptance  = 74%

Social Tariffs, Quantitative Survey, August to September 2022

Q16 - How far would you support or oppose a discounted rate which would help 150,000 additional households  who are struggling to pay water & 

wastewater bills. All customers would pay up to an additional 71p per month (£8.54 per year) towards helping these low-income customers 

Base: Dual Customers (n=721)

Dual



Dual customers accepting cross subsidy of £5.70 per year
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81%

78%

77%

79%

80%

78%

73%

81%

81%

80%

77%

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Total acceptance  = 79%

74%

77%

84%

81%

81%

81%

78%

80%

75%

79%

78%

77%

89%

Up to £16,480

£16,480 - £30k

£30 - £40k

£40 - £70k

£70k+

Not eligible and can pay…

Not eligible but struggle…

Ineligible for social tariff

Eligible for social tariff

Unmetered

Metered

No disability

Disability

Total acceptance  = 79%

Social Tariffs, Quantitative Survey, August to September 2022

Q17 - How far would you support or oppose a discounted rate which would help 100,000 additional households  who are struggling to pay water & 

wastewater bills. All customers would pay up to an additional 47p per month (£5.70 per year) towards helping these low-income customers 

Base: Duel Customers (n=721)

Dual



Dual customers accepting cross subsidy of £2.85 per year
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83%

82%

78%

83%

80%

83%

77%

84%

84%

82%

81%

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Total acceptance  = 82%

75%

87%

86%

83%

83%

84%

81%

84%

80%

82%

82%

81%

90%

Up to £16,480

£16,480 - £30k

£30 - £40k

£40 - £70k

£70k+

Not eligible and can pay…

Not eligible but struggle…

Ineligible for social tariff

Eligible for social tariff

Unmetered

Metered

No disability

Disability

Total acceptance  = 82%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q18 - How far would you support or oppose a discounted rate which would help 50,000 additional households who are struggling to pay water & 

wastewater bills. All customers would pay up to an additional 24p per month (£2.85 per year) towards helping these low-income customers 

Base: Dual Customers (n=721)

Dual



Wastewater customers accepting cross subsidy of £4.07 per 
year
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66%

78%

73%

76%

71%

78%

82%

74%

71%

73%

76%

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Total acceptance  = 75%

70%

69%

77%

79%

77%

77%

71%

75%

74%

76%

75%

75%

78%

Up to £16,480

£16,480 - £30k

£30 - £40k

£40 - £70k

£70k+

Not eligible and can pay…

Not eligible but struggle…

Ineligible for social tariff

Eligible for social tariff

Unmetered

Metered

No disability

Disability

Total acceptance  = 75%

Social Tariffs, Quantitative Survey, August to September 2022

Q15 - How far would you support or oppose a discounted rate which would help 175,000 additional households who are struggling to pay water & 

wastewater bills. All customers would pay up to an additional 34p per month (£4.07 per year) towards helping these low-income customers 

Base: Wastewater Customers (n=379)

Waste



Wastewater customers accepting cross subsidy of £3.49 per 
year

27

79%

80%

78%

80%

78%

80%

82%

76%

80%

78%

79%

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Total acceptance  = 79%

79%

76%

76%

83%

77%

80%

73%

78%

82%

79%

80%

79%

80%

Up to £16,480

£16,480 - £30k

£30 - £40k

£40 - £70k

£70k+

Not eligible and can pay…

Not eligible but struggle…

Ineligible for social tariff

Eligible for social tariff

Unmetered

Metered

No disability

Disability

Total acceptance  = 79%

Social Tariffs, Quantitative Survey, August to September 2022

Q16 - How far would you support or oppose a discounted rate which would help 150,000 additional households who are struggling to pay water & 

wastewater bills. All customers would pay up to an additional 29p per month (£3.49 per year) towards helping these low-income customers 

Base: Wastewater Customers (n=379)

Waste



Wastewater customers accepting cross subsidy of £2.33 per 
year

28

81%

78%

79%

79%

76%

81%

82%

76%

79%

78%

79%

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Total acceptance  = 79%

79%

76%

68%

83%

79%

80%

70%

78%

82%

79%

79%

79%

76%

Up to £16,480

£16,480 - £30k

£30 - £40k

£40 - £70k

£70k+

Not eligible and can pay…

Not eligible but struggle…

Ineligible for social tariff

Eligible for social tariff

Unmetered

Metered

No disability

Disability

Total acceptance  = 79%

Social Tariffs, Quantitative Survey, August to September 2022

Q17 - How far would you support or oppose a discounted rate which would help 100,000 additional households who are struggling to pay water & 

wastewater bills. All customers would pay up to an additional 19p per month (£2.33 per year) towards helping these low-income customers 

Base: Wastewater Customers (n=379)

Waste



Wastewater customers accepting cross subsidy of £1.16 per 
year

29

86%

83%

84%

84%

82%

85%

85%

82%

85%

83%

83%

BME

White

Outside London

London

C2DE

ABC1

55+

35 - 54

18 - 34

Female

Male

Total acceptance  = 84%

82%

79%

81%

89%

81%

85%

79%

83%

84%

83%

85%

84%

84%

Up to £16,480

£16,480 - £30k

£30 - £40k

£40 - £70k

£70k+

Not eligible and can pay…

Not eligible but struggle…

Ineligible for social tariff

Eligible for social tariff

Unmetered

Metered

No disability

Disability

Total acceptance  = 84%

Social Tariffs,Quantitative Survey, August to September 2022

Q18 - How far would you support or oppose a discounted rate which would help 50,000 additional households who are struggling to pay water & 

wastewater bills. All customers would pay up to an additional 10p per month (£1.16 per year) towards helping these low-income customers 

Base: Wastewater Customers (n=379)

Waste



Annual gross household income among those ineligible for 
tariff, but struggle to pay

30

12%

13%

38%

24%

15%

31%

17%

32%

4%
13%

2018 2022

£70k+

£40-70k

£30-40k

£16,480-30k

Up to £16,480

Prefer not to say

Social Tariffs, Quantitative Survey, August to September 2022

Q8a - What is the combined gross income of your household? By this we mean how much money do all the people in your household have coming in, 

before Tax and National Insurance deductions. We would like you to include any benefits received or benefits paid directly to your landlord as part of 

your rent (e.g. Housing benefit).Base: All not eligible but struggle to pay (n=208)



Acceptance of cross subsidy: Male vs. Female customers

31

56%
47%

41%
36%

12%
19%

21% 25%

13%
10%

11% 14%

4%
4%

4% 5%

5%
8% 11% 8%

10% 12% 13% 13%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

55%
49%

41%
36%

18%

20%
22%

26%

9%
12%

12%
13%

2%
3%

3% 3%

7% 8% 12% 12%

8% 10% 9% 10%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

Male Female

NET: acceptance 81% 77% 73% 75% NET: acceptance 82% 80% 76% 75%

NET: Oppose 15% 20% 24% 21% NET: Oppose 15% 17% 21% 22%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); Male (n=331), Female (n=381)

Dual

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Customers of Different Ages

32

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); 18-34 (n=238), 35 - 54 (n=242), 55+ (n=234)

Dual

18 - 34

84% 81% 75% 74%

35 - 54

84% 81% 76% 80%

55+

77% 73% 72% 71%

55% 50%
41%

31%

16%
19%

20%
29%

13%
12%

14%
14%

3%
3%

3%
4%

8% 10%
14% 14%

5% 6% 7% 9%

£2.85 £5.70 £8.54 £9.97

Strongly

oppose

Somewhat

oppose

Don’t 

know

Don’t 

mind

Somewhat

support

Strongly

support

NET: 

acceptance

59%
48%

41%
37%

15%

23%
26% 29%

10%
10%

9% 14%

1%
1%

0% 0%

8%
9%

13% 9%

7% 10% 11% 11%

£2.85 £5.70 £8.54 £9.97

Strongly

oppose

Somewhat

oppose

Don’t 

know

Don’t 

mind

Somewhat

support

Strongly

support

53% 47%
42%

38%

14%
15%

18% 20%

10%
10% 12% 13%

6%
6% 6% 8%

2%
4% 6% 6%

16% 17% 16% 15%

£2.85 £5.70 £8.54 £9.97

Strongly

oppose

Somewhat

oppose

Don’t 

know

Don’t 

mind

Somewhat

support

Strongly

support

13% 16% 21% 23%
NET: 

oppose
15% 19% 24% 20%

NET: 

oppose
17% 21% 22% 21%

NET: 

oppose

NET: 

acceptance

NET: 

acceptance

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: ABC1 vs. CD2E customers

33

56%
48%

40%
34%

16%
21%

24%
27%

10%
9%

11% 14%

1%
1% 2% 2%

6%
9% 10% 10%

10% 12% 12% 12%

£2.85 £5.70 £8.54 £9.97

Strongly

oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly

support

55% 50%
44%

37%

13%
16%

17%
23%

13% 14%
12%

13%

7% 6%

6% 7%

6% 5%
13% 10%

7% 9% 8% 10%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

ABC1 CD2E

NET: acceptance 83% 78% 75% 76% NET: acceptance 80% 81% 73% 73%

NET: Oppose 16% 21% 23% 22% NET: Oppose 13% 14% 21% 20%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); ABC1 (n=445), C2DE (n=276)

Dual

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: London vs. Outside London

34

56%
49%

42%
35%

16%
19%

22%
27%

11%
11%

11% 13%

3%
4%

4% 5%

6%
7% 11% 9%

8% 10% 10% 11%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

56%
47%

40%
37%

10%
19%

20% 21%

12% 11%

12% 16%

3% 1%
1% 1%

8% 8%
14% 12%

12% 13% 13% 13%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

London Outside London

NET: acceptance 83% 79% 75% 75% NET: acceptance 78% 77% 72% 74%

NET: Oppose 14% 17% 21% 20% NET: Oppose 20% 22% 27% 25%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); London (n=549), Outside London (n=172)

Dual

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: White vs. BME customers

35

56%
50%

42%
38%

15%
19%

21% 24%

11%
10%

11% 13%

2%
2%

2% 3%

5%
7% 11% 10%

11% 13% 13% 13%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

55%
47%

41%

29%

15%
20%

23%

31%

12%
14%

14%
17%

5% 5%
6% 6%

9% 9% 11% 10%

3% 5% 6% 7%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

White BME

NET: acceptance 82% 78% 74% 75% NET: acceptance 83% 81% 77% 77%

NET: Oppose 16% 20% 24% 22% NET: Oppose 12% 14% 17% 18%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); White (n=568), BME (n=139)

Dual

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Disability vs. No disability
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70% 64%
54%

42%

11%
14%

17%

24%

9% 11%

12% 17%

2% 2%
3% 2%

2% 2%
7% 6%

7% 7% 7% 8%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

54%
46%

40%
34%

16%
20%

22%
26%

11%
11%

11% 13%

3%
3%

3% 4%

7% 8%
12% 10%

9% 11% 12% 12%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

Disability No disability 

NET: acceptance 90% 89% 83% 84% NET: acceptance 81% 77% 73% 74%

NET: Oppose 9% 9% 14% 14% NET: Oppose 16% 20% 23% 22%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers (n=721); Disability (n=177), No disability (n=535)

Dual

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Metered vs. Not metered

37

57%
51%

42%
36%

13%
18%

18% 26%

11%
10%

11% 13%

3% 4%

4% 4%

6% 7%
13% 10%

10% 11% 11% 12%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

54%
46%

41%
35%

17%
21%

24%
26%

11%
12%

12%
15%

3% 2% 3%
4%

7% 8% 9% 10%

8% 10% 11% 11%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

Metered Not Metered

NET: acceptance 82% 78% 72% 74% NET: acceptance 82% 79% 77% 76%

NET: Oppose 15% 18% 25% 22% NET: Oppose 15% 19% 20% 20%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); Metered (n=366), Not metered (n=355)

Dual

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Eligible vs. Not Eligible

38

55%
49%

44%
37%

15%

14%
18%

22%

10%

13% 11% 15%

9%
7%

8% 8%

3%
7% 10% 10%

8% 10% 9% 8%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

56%
48%

40%
34%

15%
21%

23%
28%

12% 10%
12% 14%

1% 1%
1% 1%

8% 8%
12% 10%

8% 10% 11% 12%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

Eligible Not Eligible 

NET: acceptance 81% 75% 73% 74% NET: acceptance 84% 80% 75% 77%

NET: Oppose 11% 18% 19% 18% NET: Oppose 16% 18% 23% 22%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); Eligible (n=183), Not eligible (n=492)

Dual

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Not Eligible but Struggle to 
Pay vs. Not Eligible but Do Not Struggle to Pay
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53%
43%

36%

26%

14%
23%

22%
29%

15% 12%

12%
15%

1%
1%

1%
1%

10%
11%

17% 15%

8% 10% 11% 14%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

58%
51%

42%
38%

16%
21%

24% 27%

11% 10%
12% 14%

1% 1%
1% 1%

7% 7%
10% 9%

9% 10% 11% 11%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

Not Eligible but Struggle to Pay Not Eligible but Do Not Struggle to Pay 

NET: acceptance 82% 78% 70% 71% NET: acceptance 84% 81% 78% 79%

NET: Oppose 18% 22% 29% 28% NET: Oppose 15% 17% 21% 20%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); Not Eligible but Struggle to pay (n=136), Not Eligible but Do Not Struggle to Pay  (n=356)

Dual

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Online vs. Offline customers
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46% 43% 42%
38%

12%
11% 11% 14%

6%
7% 8%

6%

12%
10% 11% 15%

2% 4% 7% 5%

22% 24% 21% 21%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

Online Offline

NET: acceptance 84% 81% 76% 77% NET: acceptance 64% 61% 61% 58%

NET: Oppose 14% 17% 22% 20% NET: Oppose 24% 28% 27% 27%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Dual customers  (n=721); Online (n=621), Offline (n=100)

Dual

57%
49%

42%
35%

15%
20%

23%
28%

12%
11%

12% 15%

2%
2%

2% 2%

7%
8%

12% 10%

7% 9% 10% 10%

£2.85 £5.70 £8.54 £9.97

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Male vs. Female customers

41

53%
45%

39%
34%

15%
22%

28% 32%

15% 12% 12% 10%

1%
1% 1%

1%

9% 12% 11% 13%

7% 7% 8% 9%

£1.16 £2.33 £3.49 £4.07

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

51%
46%

39%
30%

16%
16%

19%

22%

17%
16% 20%

20%

1%
4% 3%

5%

9% 10% 11%
13%

6% 8% 8% 10%

£1.16 £2.33 £3.49 £4.07

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

Male Female

NET: acceptance 83% 79% 79% 76% NET: acceptance 83% 78% 78% 73%

NET: Oppose 16% 19% 19% 23% NET: Oppose 16% 18% 19% 23%

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); Male (n=169), Female (n=206)

Waste

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Customers of Different Ages

42

18 - 34

85% 79% 80% 71%

35 - 54

NET: 

acceptance
82% 76% 76% 74%

55+

NET: 

acceptance
85% 82% 82% 82%

59% 53%
43%

34%

10%
14%

18%
23%

15%
11%

19%

14%

2%
3% 3%

3%

8%
11% 10%

15%

6% 7% 7% 11%

£1.16 £2.33 £3.49 £4.07

Strongly

oppose

Somewhat

oppose

Don’t 

know

Don’t 

mind

Somewhat

support

Strongly

support

NET: 

acceptance

53%
46%

41%
33%

17%
19%

24%
29%

12%

11% 12%
13%

2% 1%
2%

11%
14% 13% 15%

7% 8% 10% 9%

£1.16 £2.33 £3.49 £4.07

Strongly

oppose

Somewhat

oppose

Don’t 

know

Don’t 

mind

Somewhat

support

Strongly

support

46%
40% 38%

34%

18%
22% 25% 29%

21%
20% 19% 19%

1% 4% 3% 4%

8% 8% 9% 8%

6% 6% 6% 6%

£1.16 £2.33 £3.49 £4.07

Strongly

oppose

Somewhat

oppose

Don’t 

know

Don’t 

mind

Somewhat

support

Strongly

support

14% 19% 17% 26%
NET: 

oppose
18% 22% 23% 24%

NET: 

oppose
14% 14% 15% 15%

NET: 

oppose

Waste

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); 18-34 (n=134), 35 - 54 (n=144), 55+ (n=101)

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: ABC1 vs. CD2E customers

43

49% 44%
38%

31%

17%
19%

24%
29%

19%
18% 18% 18%

1% 1%
1%

7%
10% 9% 11%

7% 8% 9% 9%

£1.16 £2.33 £3.49 £4.07

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

60%
51%

44%
37%

12%
18%

19%
23%

10%
7% 15%

11%

2%
4% 3%

5%

11% 14% 13%
16%

5% 6% 6% 8%

£1.16 £2.33 £3.49 £4.07

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

ABC1 CD2E

NET: acceptance 85% 81% 80% 78% NET: acceptance 82% 76% 78% 71%

NET: Oppose 15% 18% 18% 20% NET: Oppose 16% 19% 19% 24%

Waste

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); Male (n=231), Female (n=148)

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: London vs. Outside London

44

52%
45%

39%
32%

17%
21%

25%
29%

15%
13% 16%

15%

1%
4% 3%

4%

9% 11% 9%
10%

6% 7% 8% 10%

£1.16 £2.33 £3.49 £4.07

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

56%
50%

43%
37%

10%
13%

16%
21%

18%
16%

18%
15%

0%
0% 0%

1%

8% 13% 14% 18%

7% 7% 8% 8%

£1.16 £2.33 £3.49 £4.07

Strongly oppose

Somewhat

oppose

Don’t know

Don’t mind

Somewhat

support

Strongly support

London Outside London

NET: acceptance 84% 79% 80% 76% NET: acceptance 84% 79% 78% 73%

NET: Oppose 15% 18% 17% 20% NET: Oppose 15% 20% 22% 26%

Waste

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); London  (n=257), Outside London  (n=122)

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: White vs. BME customers
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NET: acceptance 83% 78% 80% 78% NET: acceptance 86% 81% 79% 66%

NET: Oppose 16% 19% 19% 19% NET: Oppose 11% 16% 18% 32%

Waste

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); White (n=320), BME (n=58)

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Disability vs. No disability

46
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NET: acceptance 84% 76% 80% 78% NET: acceptance 84% 79% 79% 75%

NET: Oppose 16% 22% 18% 20% NET: Oppose 15% 18% 19% 22%

Waste

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); Disability (n=108), No disability (n=271)

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Metered vs. Not metered

47
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NET: acceptance 85% 79% 80% 75% NET: acceptance 83% 79% 79% 76%

NET: Oppose 15% 20% 20% 24% NET: Oppose 16% 17% 17% 20%

Waste

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); Metered (n=199), Not metered (n=180)

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Eligible vs. Not Eligible

48
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NET: acceptance 84% 82% 82% 74% NET: acceptance 83% 78% 78% 75%

NET: Oppose 12% 12% 13% 19% NET: Oppose 16% 20% 20% 23%

Waste

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); Eligible (n=71), Not Eligible (n=303)

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Acceptance of cross subsidy: Not Eligible but Struggle to 
Pay vs. Not Eligible but Do Not Struggle to Pay

49
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NET: acceptance 79% 70% 73% 71% NET: acceptance 85% 80% 80% 77%

NET: Oppose 21% 29% 27% 27% NET: Oppose 15% 18% 18% 21%

Waste

Social Tariffs, Quantitative Survey, August to September 2022. 

Q15 – Q18. How far would you support or oppose a discounted rate which would help 175,000 / 150,000 / 100,000 / 50,000 additional households who are struggling 

to pay water & wastewater bills? All customers would pay up to an additional….towards helping these low-income customers.

Base: Wastewater only (n=379); Not Eligible but Struggle to pay (n=72), Not Eligible, but don’t struggle to pay (n=231)

*Acceptance is the NET of strongly support, somewhat support and don’t mind



Questionnaire
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