
Any consent granted along with any terms and conditions that may be set does not alter the 
obligation upon the designer, installer and owner or occupier of the property to ensure that 

the requirements of the Water Supply (Water Fittings) Regulations 1999 are fully met. 

 
 
 
 
 
 
 
 

 
Notification of Works 

 
Please read the following notes before completing this notification. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This application form meets the requirements of regulation 5 – notification  ̶  of the Water Supply 
(Water Fittings) Regulations 1999 so long as; all mandatory fields marked (*) are completed and a 
full description of the proposed works along with schematic drawings of the existing and extended 
system accompany the application. 
 
More information on the Water Regulations can be found here: 
https://www.wras.co.uk/plumbing_professionals/advice_for_plumbing_professionals/ 
 
 
 
 
 
 

If your system design incorporates a break tank, please go to section 1 of the application. 
 
 

if you are intending to fit RPZ valves or pumps capable of delivering greater than 12 litres per 
minute you will need to complete the appropriate application forms which are available from: 
water.regulations@thameswater.co.uk or by calling our help desk on 0800 009 3926 

If you require any help or advice when completing this form, please contact our Water 
Regulations Department water.regulations@thameswater.co.uk. Please note that we 
can only offer advice on how compliance with the regulations can be satisfied.  We 
cannot offer any advice on the design of your system. 

https://www.wras.co.uk/plumbing_professionals/advice_for_plumbing_professionals/
mailto:water.regulations@thameswater.co.uk


You will need to complete this application form for any plumbing work you are proposing 
that appears in the table below. 

 

 
 
 
 
 
We will respond to your notification within 10 days 
 
You will have to comply with any terms and conditions we set as part of our consent 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

    
Table 5 

1. The erection of a building or other structure, not being a pond or swimming pool. 

2. The extension or alteration of a water system on any premises other than a house. 

3. A material change of use of any premises. 

4. The installation of– 

a. a bath having a capacity, as measured to the centre line of overflow, of more than 230 litres; 

b. a bidet with an ascending spray or flexible hose; 

c. a single shower unit (which may consist of one or more shower heads within a single unit), 
not being a drench shower installed for reasons of safety or health, connected directly or 
indirectly to a supply pipe which is of a type specified by the regulator; 

d. a pump or booster drawing more than 12 litres per minute, connected directly or 
indirectly to a supply pipe; 

e. a unit which incorporates reverse osmosis; 

f. a water treatment unit which produces a waste water discharge or which requires the use 
of water for regeneration or cleaning; 

g. a reduced pressure zone valve assembly or other mechanical device for protection 
against a fluid which is in fluid category 4 or 5; 

h. a garden watering system unless designed to be operated by hand; or 

i. any water system laid outside a building and either less than 750mm or more than 
1350mm below ground level. 

 

5. The construction of a pond or swimming pool with a capacity greater than 10,000 litres which is 
designed to be replenished by automatic means and is to be filled with water supplied by a water 
undertaker or licensed water supplier. 

 

 
 

 



Section 1

Details of person making application

Name

Company

Address

Town

Post Code

Tel Number

Mobile

Email

Name

Company

Address

Town

Post Code

Tel 

Mobile

Email

Details of person to whom consent should be addressed
 (if different from above)



Section 2 

Site Details

Site Name

Address

Town

Post Code

Site Contact Details

Contact Name

Contact Tel

Contact Email

Company

Address

Town

Post Code

Company Tel

Company Email

Is the above company the lead developer  y/n



Section 3

Development Details

Developer Services Ref: DS  if applicable

If you have given a DS reference go to section 4

What is currently on the site

  Is this application for a:  Site?

Type of development

Domestic No of Plots Non-Domestic No of Plots

House Alteration to existing premise

Flats Retail

Landlord supply Offices

Conversion Hotel

Energy Centre School

Bin Store Industrial

Other Other

Does your development include any of the following: Yes/No

Sprinkler system

Water Recycling

Borehole Supply

Details of processes undertaken

Start Date

Completion 

 Approved Plumber details (if applicable)

Name Scheme Number

New    existing



Section 4

Please supply the following where applicable

Site plans showing planned area of work

Schematics for:

Cold water system

Hot water system

Heating system 

Cooling/Air Conditioning

Water Harvesting Systems

Fire Systems

Schedule of fittings

For small alterations in non-domestic premises or the installation of items 4(a),(b),(c),(f) and (h) 
from Table 5 in a house a brief description and a sketch will be sufficient.



Office Use

Date Received

Consent Granted Refused Date

Managers approval Date

Date Letter Sent



 
 
 
 
 
Please email your completed notification to: 
 
water.regulations@thameswater.co.uk 
 
or by post to 
 
Thames Water Utilities Ltd,  
Water Regulations, 
PO Box 286,  
Swindon,  
SN38 2RA 
 
Please ensure that all relevant information is included with your notification. 
 
 
 

Thames Water Utilities Limited – Registered Office: Clearwater Court, Vastern Road, Reading RG1 8DB 
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