
Setting up a wastewater 
bulk discharge for new 

appointments and 
variations (NAVs)

This form should be used for requesting 
• information required before applying to Ofwat (sections C and D)

• a Bulk Discharge Agreement (section E)
• connection(s) to the Thames Water Sewerage Network (section F)

Please complete sections A and B, and the relevant sections for your request. If 

you’re unsure of what you need please contact us (see last page).

Please complete the relevant sections of this form and provide all diagrams and 
information requested – this will help to avoid delays.

Once you’ve completed the form, please email it to Wholesale Market Services:

wholesalemarketservices@thameswater.co.uk
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Guidance notes
These guidance notes explain why we need the information we’re requesting. 
Please read them in relation to the relevant section of the form.

1. NAV applicant details
This section should be completed with the details of the person 
responsible for setting up the NAV site. We’ll contact this person 
in relation to any quotation as well as issue such quotations to 
this address unless you inform us otherwise.

2. Location details
We need full details of the site to be connected, together with 
any relevant contact details of third party land owners. 

3. Site issues
We ask that you share any information you have of known issues 
that may affect the feasibility and/or timescales for providing a 
bulk discharge to the NAV site.

4. Traffic management
We’re required to carry out traffic management to ensure that 
our work can be carried out in a safe way, and to ensure the flow 
of road and pedestrian traffic is disrupted as little as possible.

Traffic management can include, but is not limited to: road 
closures, lane closures, lane rental, parking bay suspensions, and 
traffic management drawings.

Parking bays, including residential bays and loading bays, may 
be suspended for us to be able to work safely. The number of 
bays on either side of the road will be determined by us and our 
contractor, and depends on the width of the road, the location of 
the sewer, and the flow of traffic around our works and vehicles.

We’re charged for traffic management by the local authority 
as an additional cost for carrying out work. We include these 
additional charges into your quotation where applicable.

5. Existing supplies
If there are any existing connections on site, please provide 
us with details and any customer account number(s). This will 
enable us to update our records accurately.

6. Eligibility
Complete this section to request an eligibility check.

7. Request for Network Information
Complete this section to request network information – we’ll 
suggest a technical solution with any price and non-price terms 
for the bulk discharge.

8. Site phasing
Please provide us details of any site phasing you’re proposing, so 
that we can produce the appropriate design and quotation.

9. Site plans
We’ll need you to provide an electronic site plan in ‘dwg’ or ‘dgn’ 
format. The scale should be between 1:200 and 1:500 and the 
plan needs to clearly show the following;

• site outline
• �the proposed point(s) of discharge for the bulk discharge, if you

have this information
• all assets to be adopted, where applicable
• phasing, where applicable

This will enable us to provide you with the correct quotation and 
design for the bulk discharge and carry out eligibility checks / 
consenting.

10. Surface water drainage
Please tell us how you’re planning to discharge surface water, so 
that we can design appropriate bulk connections and set up the 
correct billing once the new connection has been laid. Surface 
water is rainwater that falls onto your site and runs into the public 
sewer via guttering and drainpipes.

11. Connection to our sewerage network
You or developer can carry out the work to connect the site with 
our sewerage network. However, if you need to connect to a 
trunk sewer we will insist on carrying out the work ourselves.

12. Health and safety
Under the Construction Design and Management (CDM) 
Regulations 2015 we require the name and contact details of the 
principal contractors and designer, and a copy of your health and 
safety plan. Although this may not be known at application 
stage, we’ll need this information before we commence our work 
on site.



Setting up a wastewater bulk discharge for a NAV site 
Please use the guidance notes to help complete all sections on the form.

Section A - Contact details

NAV applicant details (see note 1)
Name of key contact

Company 

Address

Postcode 

Telephone number

Mobile number

Email

Section B - Site details 

Location details (see note 2)
Site address

Postcode

Grid reference

Planning application number

Will any bulk discharge connection(s) need to go through third 
party land to reach the NAV site?

Yes  No

If ‘yes’, please provide: 

Land owner name

Address

Postcode 

Telephone number

Mobile number

Email



Section B – Site details (cont.)

Contamination and site issues (see note 3)
Are you aware of any contamination, conservation or 
archaeological issues relating to this site or its surrounding areas?

Yes  No

If ‘yes’, please provide details

Traffic management (see note 4)

Are there any parking bays of any kind in the vicinity of the site? 

Yes  No

If ‘yes’, please provide details

Existing connections (see note 5)
Are there any existing sewerage connections at the site? 

Yes  No

If ‘yes’, please provide details and any customer account 
number(s).

Section C - Eligibility (see note 6)

Please indicate under which criterion you are intending to apply 
to Ofwat to become the new appointee for this site.

Unserved – please go to subsection i) below 

Large user – please go to subsection ii) below 

Consent – please go to subsection iii) below

i) Unserved
If you’re applying under the ‘Unserved’ criterion, you may 
request a letter from us confirming the status of the site. To do 
this, return this form along with the information listed below, 
so that we can carry out the investigation to determine the 
status of the site.

Please provide:
•  A site map, of scale between 1:200 and 1:500, clearly showing

the boundaries of the site
•  Site address, postcode and grid reference (completed in

Section B above)
•  If the site is not Greenfield, a description of why you consider

that the ‘Unserved’ criterion applies, including plans for
demolition or capping of any existing pipework

We’ll respond to your request within 15 business days and let 
you know if we need more information to determine the status 
of the site.

ii) Large user
If you’re applying under the ‘Large user’ criterion, please provide 
us with details of the customer who is considered to be a ‘Large 
user’, so that we can make arrangements for the accounts to be 
transitioned.

iii) Consent
If you are applying under the incumbent "consent" criterion, you 
will need to request consent from us using the NAV/04 Consent 
service request form which is available on our website.



Section D – Request for Network 
Information (see note 7)

Service requirements
What is the total number of points of discharge required?

What is the total number of domestic premises?

What is the total number of commercial premises?

What is the daily wastewater discharge (m3/day) for the site?

What is the annual wastewater discharge (m3/year) for the site?

What is your planned date for the bulk connection to be made?

Site phasing (see note 8)
Will the site be phased? 

Yes  No

If ‘yes’, please attach a plan indicating phases.

Site plans (see note 9)
We require a site layout drawing in ‘dwg’ or ‘dgn’ format. The 
scale should be between 1:200 and 1:500 and the plan needs to 
clearly show the following;

• site outline
•  the proposed point(s) of connection for the bulk discharge, if

you have this information
• all assets to be adopted, where applicable
• phasing, where applicable

Please also provide a build programme, indicating the number of 
premises being connected over time.

Surface water drainage (see note 10)
Please tell us how you’re planning to discharge Surface Water;

Thames Water sewer

Checklist
Please tick boxes to confirm you’ve provided the following 
along with this form;

Site plans (see note 9) 

Build programme

Declaration
I confirm that the information in this form is complete 
and correct to the best of my knowledge and that I agree 
to the  additional NAV terms and conditions.

Your name

Your role in the company or job title (where applicable)

Date

Please return the completed form, making sure to supply 
any additional information, either:

• By email to wholesalemarketservices@thameswater.co.uk; or
•  By post to Thames Water, Wholesale Market Services,

Clearwater Court, Vastern Road, Reading RG1 8DB

Please ensure that you include copies of the required plans 
with your form.

Private 

Natural water course 

i) Combined 

ii) Separate



Supply requirements
Please complete the table below confirming the number of points of discharge to be specified in the BDA.

					

Planned residential and commercial/non-residential premises Number Unit

Residential Dwellings (Houses/flats)
Schools Non-residential with canteen head

Non-residential without canteen head
Boarding residents, include day staff and mid-day meals head
Assembly hall seat
Student accommodation head

Industrial Warehouse m2
Commercial m2
Manufacturing m2
Offices m2
Shopping m2

Amenity Sites Golf club head
Local Community Sports Club head
Swimming (where a separate pool exists without an associated 
sports centre)

head

Health Club/Sports Centre head
Tent sites head
Caravan - not serviced head
Caravan - serviced head
Leisure Park head
Cinema & Theatre seat
Restaurants - Full meals seat
Restaurants - Fast Food seat/head
Hotels (Prestige Hotels) room
Hotel Guests (3H & 4H hotels) room
Residential Training/Conference Guest (inclusive all meals) head
Non residential Conference Guest head
Holiday Camp/Chalet resident head

Hospitals Residential old people/ nursing bed
Small hospitals bed
Large hospitals bed

Others

Please provide further details of the planned on-site premises, where this information is available. 

Point of discharge 
ID (e.g. POD1)

Size of 
connection	

Gravity / pumped 
discharge

Grid reference of 
connection

Maximum 
instantaneous 
flow rate (l/s)	

Daily discharge 
(m3/day)

Annual discharge  
(m3/year)



Section E – Request for a Bulk Discharge Agreement (BDA) 

Company name (for reference in BDA)

Company registration number

Registered office

When you wish for us to prepare a draft Bulk Discharge 
Agreement, return the form with this box ticked and the 
information above completed. 

We’ll contact you if any further information is required and share 
a draft BDA once the network information has been compiled 
and inserted within the Site Schedule section of the BDA.

Section F – Request for connection work (see note 11) 

Please confirm your proposed date of connection:

Please return this form with completed information above and 
tick the relevant box indicating the service required:

Detailed design and quotation for connection work

Commencement of connection work, as quoted.  
Payment has been arranged with the following 
reference: 

Please note that if a quotation has expired, we’ll need to reissue 
the quotation. We’ll contact you if this is the case and let you 
know how to proceed.

Health and safety (see note 12)
Please provide details of your principal designer. 

Name

Company

Company address

Postcode

Email

Please provide details of your principal 

contractor Name

Address

Postcode 

Telephone number

Section G – Account Information 

We need this information so that we can create / update our 
systems with your details for billing and account management 
purposes.

Key account contact

Telephone  number

Email

Billing address (if different to Section A) 



Additional NAV terms and conditions  1 

Definitions
1.1 “Applicant” means the NAV and/or applicant NAV who sends Thames Water a Service Request Form or 
accepts a Thames Water quotation or price on application for Services:
1.2 “Charges” means the relevant charges for the Services as set out in Thames Water’s quotation or price on 
application and/or the NAV Tariff Document;
1.3 “Contract” means the contract that shall exist between the parties, in accordance with clause 2.2;
1.4 “Data” means all personal data (as defined in the Data Protection Laws) and other data (including meter 
reading data) provided by the Applicant or collected, generated or otherwise processed by Thames Water as 
a result of, or in connection with, the provision of the Services;
1.5 “Data Protection Laws” means the Data Protection Act 2018, General Data Protection Regulation (EU 
2016/679) (“GDPR”) and Privacy and Electronic Communications (EC Directive) Regulations 2003 and any other 
data protection laws and regulations applicable in the UK and any codes of practice, rule, policy, guidance or 
recommendation issued by any governmental, statutory, regulatory body or supervisory body all of which are 
current at the time of any Data processing by Thames Water;
1.6 “Loss” means claims, demands, actions, awards, judgments, settlements, costs, expenses, liabilities, 
damages and losses (including any direct, indirect or consequential losses, loss of profit, loss of reputation, 
all interest, fines, penalties, management time and legal and other professional costs and expenses);
1.7 “NAV” means the licensed supplier of water services to whom Thames Water provides a bulk supply of 
water and/or a bulk discharge service;
1.8 “NAV Tariff Document” means the document of that name published by Thames Water which sets out 
the charges applicable to NAV services;
1.9 “Service Request Form” means a form completed by the Applicant requesting Thames Water to provides 
the Services; 
1.10 “Service(s)” means those services (including but not limited to the Discrete Services) described in the 
NAV Tariff Document and as specifically identified in the Services Request Form; and
1.11 “Thames Water” mean Thames Water Utilities Limited. 

2 Formation of contract
2.1 Thames Water will provide and carry out the Services in accordance with the Contract.
2.2 The Contract means the agreement that shall exist between the parties commencing on the date the 
Applicant submits a Service Request Form that is accepted by Thames Water as being materially complete 
and which shall include the documents set out in clause 9.

3 Charges
3.1 The Charges shall be invoiced by Thames Water in accordance with the service description in the NAV 
Tariff Document.
3.2 The Applicant shall pay such invoice without deduction or set-off within 14 days of the date of the 
invoice.
3.3 The Charges are exclusive of Value Added Tax and any other taxes that may be applicable, which will be 
charged in addition at the appropriate rate. 
3.4 If any sums owing to Thames Water are overdue Thames Water may:
3.4.1 charge interest on the outstanding amount at the rate of 3% above the base rate of Barclays Bank from 

the date of invoice until the date of payment (whether before or after judgment); and/or
3.4.2 terminate the provision of the Services immediately (but the Applicant shall remain liable for payment of 
the Charges and any interest incurred to the date of termination). 

4 Access to meters
4.1 Thames Water may provide access to the Applicant so that the Applicant can fix a data logger to Thames 
Water’s bulk supply and/or bulk discharge meter(s). Such access shall be at the Applicant’s risk and subject to 
clause 5

5 Liability
5.1 If Thames Water, its employees or agents have any liability to the Applicant for any Loss, such liability 
shall in all cases 



whatsoever be limited to the payment by Thames Water on its own behalf and on behalf of its employees or 
agents of an amount equal to the applicable Charges paid or payable for the particular service in dispute and 
where that particular service is an ongoing service, then the liability shall be limited to an amount equal to 
the previous year’s applicable Charges. 
5.2 The Applicant shall always be liable to and shall always indemnify Thames Water against Loss suffered or 
incurred by Thames Water arising out of or in connection with:
5.2.1 the Applicant’s use of a particular service, howsoever arising; and/or
5.2.2 any damage caused by the Applicant or its employees, contractors, or agents when accessing Thames 
Water property (including any meter);
5.2.3 any action brought against Thames Water by any customer of the Applicant or any third party with 
respect to the service; and/or
5.2.4 any matter with respect to provision of services. 

6 Data 
6.1 In relation to the Data, Thames Water and the Applicant shall at all times comply with the requirements 
of the Data Protection Laws and shall not knowingly do anything or permit anything to be done which might 
lead to a breach of the Data Protection Laws. This Clause 6 is in addition to, and does no relieve, remove or 
replace a party’s obligations or rights under the Data Protection Laws.

7 Force majeure 
7.1 Neither party shall be liable to the other for any failure or delay in carrying out its obligations 
hereunder where such failure or delay is caused by circumstances beyond its control which it could not 
reasonably be expected to have foreseen at the time the Contract was made and whose effect it could not 
reasonably have avoided or overcome (“Force Majeure Event”).

8 Termination
8.1 Thames Water may terminate this Contract by notice stating the ground for termination with immediate 
effect for the following reasons:
8.1.1 for non-payment as set out in clause 3.4.2;
8.1.2 if Thames Water decides to withdraw the Service for any reason whatsoever;
8.1.3 if equipment used to deliver the Service is no longer available or working;
8.1.4 if the Applicant is no longer the NAV or applicant NAV for the relevant bulk supply or bulk discharge;
8.1.5 if Thames Water is prevented by a legal authority or any other legal reason from providing the Service; 
and/or
8.1.6 a Force Majeure Event.

9 Precedence
9.1 The order of precedence shall be as follows:
9.1.1 these NAV Additional Terms and Conditions;
9.1.2 (if applicable) Thames Water’s quotation or price on application;
9.1.3 the NAV Tariff Document;
9.1.4 the Services Request Form so far as it describes the Service. 

10 Assignment
10.1 Neither party shall assign, transfer, charge, subcontract or deal in any other manner with all or any part 

of its rights or obligations under the Contract without the prior written consent of the otherparty. 

11 Severance 
11.1 If a court or any other competent authority finds that any provision (or part of any provision) of the 
Contract is invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be 
deemed deleted, and the validity and enforceability of the other provisions of the Contract shall not be affected. 
If any invalid, unenforceable or illegal provision of the Contract would be valid, enforceable and legal if some 
part of it were deleted, the provision shall apply with the minimum 



modification necessary to make it legal, valid and enforceable.

12 Third party rights 
12.1 A person who is not a party to this Contract shall have no rights under the Contracts (Rights of Third 
Parties) Act, 1999 to enforce any of its terms.

13 Law & jurisdiction
13.1 The Contract shall be subject to English Law and the parties hereto submit to the exclusive jurisdiction 
of the English Courts.



Get in touch
For enquiries regarding this form or any other questions relating to your building 
or development work at NAV sites, write to:

wholesalemarketservices@thameswater.co.uk

  Thames Water, Wholesale Market Services 
Clearwater Court, Vastern Road, Reading RG1 8DB

If you have any general questions

thameswater.co.uk

0800 009 3975 
• Wholesale Market 

Services

0800 316 9800 
• For 

emergencies

Thames Water, PO Box 286, Swindon SN38 2RA


	Blank Page
	Blank Page
	Blank Page
	Blank Page

	Text Field 129: 
	Text Field 132: 
	Text Field 130: 
	Text Field 131: 
	Text Field 133: 
	Text Field 137: 
	Text Field 142: 
	Text Field 136: 
	Text Field 141: 
	Text Field 138: 
	Text Field 139: 
	Text Field 140: 
	Text Field 134: 
	Text Field 135: 
	Text Field 143: 
	Text Field 144: 
	Text Field 145: 
	Radio Button 4: Off
	Text Field 146: 
	Text Field 147: 
	Text Field 148: 
	Check Box 14: Off
	Check Box 15: Off
	Check Box 16: Off
	Radio Button 5: Off
	Radio Button 6: Off
	Radio Button 7: Off
	Text Field 149: 
	Text Field 152: 
	Text Field 155: 
	Text Field 150: 
	Text Field 153: 
	Text Field 156: 
	Text Field 151: 
	Text Field 154: 
	Text Field 157: 
	Check Box 22: Off
	Check Box 17: Off
	Check Box 19: Off
	Check Box 20: Off
	Check Box 23: Off
	Check Box 18: Off
	Check Box 21: Off
	Radio Button 8: Off
	Text Field 158: 
	Text Field 165: 
	Text Field 172: 
	Text Field 159: 
	Text Field 166: 
	Text Field 173: 
	Text Field 160: 
	Text Field 167: 
	Text Field 174: 
	Text Field 161: 
	Text Field 168: 
	Text Field 175: 
	Text Field 162: 
	Text Field 169: 
	Text Field 176: 
	Text Field 163: 
	Text Field 170: 
	Text Field 177: 
	Text Field 164: 
	Text Field 171: 
	Text Field 178: 
	Text Field 179: 
	Text Field 193: 
	Text Field 192: 
	Text Field 180: 
	Text Field 194: 
	Text Field 181: 
	Text Field 195: 
	Text Field 182: 
	Text Field 196: 
	Text Field 183: 
	Text Field 197: 
	Text Field 184: 
	Text Field 198: 
	Text Field 185: 
	Text Field 199: 
	Text Field 186: 
	Text Field 200: 
	Text Field 187: 
	Text Field 201: 
	Text Field 188: 
	Text Field 202: 
	Text Field 189: 
	Text Field 203: 
	Text Field 190: 
	Text Field 204: 
	Text Field 191: 
	Text Field 205: 
	Text Field 206: 
	Text Field 207: 
	Text Field 208: 
	Text Field 209: 
	Text Field 210: 
	Text Field 211: 
	Text Field 212: 
	Text Field 228: 
	Text Field 219: 
	Text Field 222: 
	Text Field 226: 
	Text Field 218: 
	Text Field 229: 
	Text Field 220: 
	Text Field 230: 
	Text Field 221: 
	Text Field 231: 
	Text Field 225: 
	Text Field 223: 
	Text Field 227: 
	Text Field 224: 
	Text Field 213: 
	Check Box 24: Off
	Check Box 25: Off
	Check Box 26: Off
	Text Field 214: 
	Text Field 217: 
	Text Field 215: 


