
Customer comparison sheet 

Customer typeCustomer type How does your chosen utility company
meet the needs and expectations of these
di�erent types of customers?

How does your chosen utility company
meet the needs and expectations of these
di�erent types of customers?

Individuals

Business customers

Customers with 
young families

Elderly customers

Non-English 
speaking customers

Deaf/hard of 
hearing customers

Customers with mobility
issues/wheelchair users


