Amendment to our 2023-24
Annual Performance Report



Summary of amendments

Following the publication of our 2023/24 Annual Performance Report for the fourth year of AMP 7 (regulatory
period running from 2020 to 2025), we have completed additional assurance procedures and been through a
query process with our regulator, Ofwat. This has resulted in amendments being required to our Annual
Performance Report and related tables.

Changes made in this amendment do not materially change a reader’s understanding of our performance or
financial position as described in the narrative of the Annual Performance Report, as such we have not obtained
an updated audit opinion from our auditors, PricewaterhouseCoopers LLP (who provide an opinion on sections
1 and 2 of our Annual Performance Report). This amendment has however been internally assured.

The table amendments and rationale for making them are summarised below with tables and graphs 1E to 3D
contained within the 2023/24 Annual Performance Report (APR) showing prior and restated amounts. Tables 4D
to 7F are updated in the accompanying APR data tables published on our website.

Note that total lines have also been amended related to the below changes.

This document should be read in conjunction with our 2023/24 Annual Performance Report and accompanying
APR data tables published on our website.

Measure Description Reference
Net debt analysis Line 1E.13 has been updated to reflect changes to lease maturity dates 1E
(appointed activities) and weighted averages (see table 4B below for further details).
Totex analysis - Line 2B.7 has been updated to reflect changes to base operating
wholesale expenditure (see tables 4D and 4E below for further details).

2B

Line 2B.10 has been updated to reflect changes to enhancement
operating expenditure (see tables 4D and 4E below for further details).
Line 2N.50 has been amended to total the individual components

Household affordability reported. N

support and debt Lines 2N.53-2N.60 have been amended to report the accumulated

data (previously reported separately rather than in the total).
LWI Future London

strategy and LWI Data | Headers have been amended to align with the corresponding narrative. LV\[I\%O%nd

validation

C-Mex Score Amendment made to the bar chart score in 2023/24. ARO1
Lines 3D.4-3D.5 has been amended to reconcile with the sum of

D-Mex Revenue 3D

relevant lines in table 2E and 2K.
Line 4B.277 has an updated “original issue date” for the lease site
Spencer House which now reflects 09/08/2022.

Analysis of debt Lines 4B.127-4B.136, 4B.275-4B.290 and 4B.468-4B473 are 0
updated with revised years to maturity. These leases now reflect
weighted average for an amortised instrument per RAG 4.12 guidance.

Line 4D.1 has been updated for a reallocation of enhancement

Totex analysis - water Z(pendr[ure and base other operating expenditure aligned with table

resources and water 4D

network Line 4D.2 has been updated for enhancement operating expenditure

changes aligned with table 4L.



Totex analysis -
wastewater
network+ and
bioresources

Financial metrics

Base expenditure
analysis - water
resources and water
network+

Base expenditure
analysis - wastewater
network+ and
bioresources

Enhancement
expenditure - water
resources and water
network+

Enhancement
expenditure -
wastewater

network+ and
bioresources
Wastewater network+ -
Functional

expenditure

Wastewater network+ -
Large sewage
treatment works

Wastewater network+ -
WINEP phosphorus
removal scheme costs
and cost drivers

Line 4E.1 has been updated for the reallocation of enhancement
expenditure and other operating expenditure aligned to table 4K.

Line 4E.2 has been updated for enhancement operating expenditure
changes aligned to table 4M.

Line 4H.10 has been amended from Baa1 (stable) to Baa2 (stable), as
at publication date.

Line 4J.6 has been amended to reflect the reallocation of enhancement
expenditure and base other operating expenditure.

Line 4K.6 has been amended to reflect the reallocation of enhancement
expenditure and other operating expenditure.

Amendments have been made to adjust operating enhancement
expenditure, leading to changes in lines within 4L.2-4L.119.

Lines 4L.99-4L.105 have been amended to include line descriptions
and cumulative allowed expenditure updated.

Amendments have been made to adjust operating enhancement
expenditure, leading to changes in lines within 4M.2-4M.94.

Lines 4M.75-4M.82 have been amended to include line descriptions
and cumulative allowed expenditure updated.

Lines 7A.1-7A.14 have been amended to account for the adjustments
to the total base operating expenditure in table 4K.14.

Line 7B.3 has been amended for a small number of transposition errors
for the population equivalent figures.

Line 7B.6 has been amended to correct rounding’s on a certain
ammonia consents.

Lines 7F.33-7F.34, 7F.46-7F.47, 7TF.54-7F.55, 7TF.107-7F.113 show
corrected prior year capital expenditure.
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Table amendments published within the Annual Performance Report
(APR) 2023-24

Table 1E: Net debt analysis (appointed activities) for the 12 months ended 31 March 2024 as previously reported
(table extract)

Index linked S
Line description Units | DPs| Fixed rate | Floating rate RPI CRICPIH Total reference

Interest rate risk profile
Borrowings (excluding preference shares) £m 3 6,281.108 1,651.361 9,550.047 0.000 17.482.516 1E.1
Preference share capital £m 3 0.000 0.000 1E.2
Total borrowings £m 3 6,281.108| 1,651.361 9,550.047 0.000| 17.482.516 1E.3
Cash £m 3 -14.9868 1E.4
Short term deposits £m 3 -1,259.891 1E.5
Net Debt £m 3 16,207.637 1E.6
Gearing
Gearing % 3 81.254% 1E.7
Adjusted Gearing % 3 80.571% 1E.8
Interest
Full year equivalent nominal interest cost £m 3 311471 109.864 558.251 0.000 979.286 1E.9
Full year equivalent cash interest payment £m 3 311.171 109.864 104 837 0.000 525872 1E.10
Indicative interest rates
Indicative weighted average nominal interest rate % 3 4.954% 6.653% 5.846% 0.000% 5.602% 1E.11
Indicative weighted average cash interest rate % 3 4.954% 6.653% 1.098% 0.000% 3.008% 1E.12
Time to maturity
Weighted average years to maturity nr | 3| 9951 | 2585 | 25387 | 0000 | 12449 || 1E13 |

Table 1E: Net debt analysis (appointed activities) for the 12 months ended 31 March 2024 as restated (table
extract)

Index linked e
Line description Units |DPs| Fixedrate |Floating rate RPI CPICPH Total reference

Interest rate risk profile
Borrowings (excluding preference shares) £m 3 6,281.108 1,651.361 9,550.047 0.000 17,482 516 1E1
Preference share capital £m 3 0.000 0.000 1E2
Total borrowings £m 3 6,281.108] 1651.361 7 9550047 0.000| 17,482.516 1E.3
Cash £m 3 -14.988 1E4
Short term deposits £m 3 -1,259.891 1E5
Net Debt £m 3 16,207 637 1E.6
Gearing
Gearing % 3 81.254% 1E7
Adjusted Gearing % 3 80.571% 1E.8
Interest
Full year equivalent nominal interest cost £m 3 311171 109.864 558.251 0.000 979.286 1E9
Full year equivalent cash interest payment £m 3 311171 109.864 104.837 0.000 525872 1E.10
Indicative interest rates
Indicative weighted average nominal interest rate % 3 4.954% 6.653% 5.846% 0.000% 5602% 1E.11
Indicative weighted average cash interest rate % 3 4 954% 6.653% 1.098% 0.000% 3.008% 1E.12
Time to maturity
Weighted average years to maturity nr | 3 | 9947 | 2493 | 25363 | 0000 | 12427 || 1E13 |




Table 2B: Totex analysis for the 12 months ended 31 March 2024 - wholesale as previously reported (table

extract)

5
&

DPs| Water resources| Water Network+| Wastewater Network+| Bioresources| Additional Control “Total

Sy FEEEEE

{ Total ture:

S

| ifure:

Base capital expendiure £m | 3
Enhancement c3 iture: Em | 3
SENices ital iture: Em | 3
otal gross capr iture exxchuding third services £m | 3
I Third party services Em | 3
Total gross D_EE w'm.re Em 3

Grants and contributions |
Grants and contributions - cagital iture | £m | 3
[hiat totex [Em | 2

Cash

Pension deficit recoveny payments £m | 3
Ciher cash items £m | 3
| Totex including cash items £m | 3

Table 2B: Totex analysis for the 12 months ended 31 March 2024 - wholesale restated (table extract)

Line descrintion Unit | OF ‘w'ater ‘w'ater ‘wlasten ater Bioresoure Additional Total
= = H IESOUICes Metwork+ TMetwork+ es Contral
Baze operating expenditure
Pawer £m

Income treated as negative expenditurs

Semice charges! discharge conzents

Bulk Supply!Bulk dizcharge

Ferew als expensed in year [Infrastructure]

Renew als enpensed in wear [Mon-Infrastructure]

Other operating espenditure linzluding Location specific
costs & obligations)

Laocal autharity and Cumula rates

Total base operating expenditure

s
3
L faf G L | Lo | L ||

Cther operating expendituns

0.000

24 B0d

5.604
0.000

0.000

0.000

Enhancement operating espenditure £m | 3
Developer services operating expenditure £m | 3
Total aperating expenditure excluding third pary services £m| 3
Third party services £m | 3
Total operating expenditure £m | 3

|Grarts and contributions 1

| Grants and contributions - operating expenditure | fm | 3
Capital enpenditure
Base capital expenditure £m | 3
Enhancement capital expenditure £m | 3
Developer services capital espenditure £m| 3
Total gross capital enpenditure excluding third party services | €m | 3
Third party services £m | 3
Total gross capital expenditure £m | 3

| Grants and contributions 1

| Grarts and contributions - capital espenditure | £m | 3

|Met totey | £m | 3
Cazh eupenditure
Penzion deficit recovery payments £m
Other cash items £m
Totenincluding cash items £m

[RAG 4 reference

2B.1
2B.2
2B3
2B4
2B5
2B8

2B7

2B8
289

28.10
2B.11
28.12
28.13
28.14

2224
28.25
28.26

RaG4
reference

261
6.2
2B.3
2B.4
2B.5
2B.6

ZB.7

26,8
2E3

2810
2B.11
2612
2613
26,14

2615

B8
2617
2618
2613
ZB.20
26.21

ZB.22
ZB.23

2B.24
ZB.25
ZB.26

(@)



Table 2N: Household affordability support and debt as previously reported (table extract)

. '‘ayments to household customers made in accordance with the

Suaranteed Standards Scheme (G55)

553 payments io household custamers

Lirer duscriglion

Tat number of
unigue payments
made o havsshold
cuslomens under

Total value af
paymants made in
refalion lo colunn 1

humber of Nurmber of
Lirer duscriglion — Takal amaunt e
payrmenis househalds
Linils Dd0= Em Dd0=
DPs 3 3 3
Talal value of payments made 1o housshald customers under GES 2.078
Talal number of payments made 1o housshald cestomers under GES 45 862
Total number of unigue howsehold cusiomess receiving 585 payments 2l
Mumbier and value of G55 and ofher payments o household cusiomers by Lype in the reparling
nesriod
Tatal numbsr of
unigue paymenis bo
househald

customers thal
oould be clessed as

carpensation ar
gaodwil {including
all paymenis made

Column 4
Total value af
payments made in
redation io column Y

Lvter payment penallies (paid in relaon bo lines ZN053 10 2NED )

Ta

0.158

G55 undiar G55,
custamar charer
paymenls andiar
alher payments eg.
goadwill paymantz}
Uinils 000s Em 0l0s Em
DPs 3 3 3 3
Keaping of appainiments 1.456 0.073 0000 0.000
Incidences of low water pressune 0.000 0.000 0.000 0.000
Incorrect nolice of planned interuptions o supply 32/ 0.098 0000 0.000
[Supply nol resiored 23.801 1.401 6355 0.287
(Witlen aocounl quesies and requests o change payment arangements nal aclioned on time 0909 0.018 0000 0.000
[Writlen complaints not respanded o within 10 warking days 16.658 0.313 0000 0.000
Proparties sewer flcoded internally 0B8RS 0.154 0414 0.090
Proparies sewer flooded exlernally 0172 0.01e 0082 0.008
Failure to respond to & wiilten enguiry aboul waster or wasiewster services (fo 2 property) within
0L7R2 0.0me
10 working days
Resiicion af use notices 0135 0.004
EGES penalty payments 7006 0.076
Paymenl type_d (exiensian of columns 3 & 4) 0000 0.000
Payment type_5 {exiension of calumns 3 & 4) 0u00a 0.000
Payment type_B {exiension of calumns 3 & 4) 0u00a 0.000
Payment type_T {exiension of columns 3 & 4) 0000 0.000
Payment type_B {(exiension of columns 3 & 4) 0000 0.000
Payment type_8 (exiension of columns 3 & 4) 0000 0.000
Payment type_10 (extension of columns 3 & 4) 0.000 0.000

2N.E1d

ZNETe

2M.81F

INE1G

2N.E1h

ZMGE1I

ZMGE1I




Table 2N: Household affordability support and restated (table extract)

2M.50

2h51

2M.52

5% paymentz to houschold customers
Line deseription (it & Tatal amount muter el i
payments howzchalds
LUnit= 000z £m 0oz
OF= 3 3 3
Total value of payments made ta hauschald customers under GE3 2.017
Total number of papments made to houschald custamers under GSS 45362
Tatal number of unique houschald custamers receiving GE5 payments nia
Mumber and value of GEE and other payments to houzehold cuskomers by type in the reporting
period
Takal number of
unique payments o
houschald
cugkomers that
Tatal number of a=tlEa fh:s-:d = Column 4
unique payments Tatal value of cor:‘pc_::.—? IT"d?r Tatal valus of
Line deseription made ta houschald | papments made in el (el e payments made in
q all payments made n
customers under frelation to column 1 relation ta column
under GEE,
cugkomer charker
payments andlor
other payments e,
goodwill
payments]
Units 000 ;s £m 000 ;s £m
OFs 3 3 3 3
Keeping of appointments 1.456 0073 1.456 0073
Incidences of low water pressure 0.000 0.000 0000 0000
Incarrect notice of planned inkerruptions ko supply .28 0.033 28 0.033
Fupply nat restored 23.501 140 30136 1655
Wwiritken accounk querics and requests ko change payment arrangements not ackioned on time 0303 0.018 0303 0.018
Wwritten complaints not responded ta within 10 working daygs 15,655 0.313 15.655 0.313
Properties sewer flooded internally 0BES 0154 1053 0.244
Praperties sewer flooded externally oarz 0.013 0.234 0025
Failure to respond ta o written enquiry about waker or wastewater services [bo 2 property] 0,782 0.016
Restriction of uze notices 0.135 0.004
EGEE penalty payments T.006 0.076
Payment type_4 [extension of columns 35 & 4) 0000 0.000
Payment type_5 [extension of columns 35 & 4) 0000 0.000
Fayment type_& [extension of columns 3 & 4] 0.000 0.000
Pagment bype_T [extension of columnz 35 & 4) 0.000 0.000
Payment type_ S [extenzion of columnz 3 & 4] 0.000 0.000
Payment bype_ 3 [extenzion of columnz 3 & 4] 0.000 0.000
Pagment bype_10 [exkension of columns 3 & 4) 0.000 0.000

Late payment penalties [paid in relation bo lines 2R.53 ko 2M60 ]

T34 0.153

253

2h.54

2h.5E

2h.5E

25T

2N.5E

2n.53

2MED

2612

2h.61b

2.1

2h.61d

2Nl

2M.51F

2h.Eg

2M.51h

2.5t

2.5t

2M.E2




LWI02 and LWIO3 as previously reported (graph
extract)

LWI Future London strategy
Lwio2
Reputational anly (met

outputs delivered that improve understanding of
mains performance, leading to better
management of our London Netwark (nr.)

A greater number is better

76

2001 FALFF] 22123 23124

Bictial m 'I-::n_;r-l

How we've done
We've met our target for the year.

What we're doing to improve our performance

All areas proceeding to time and budget.

LWI Data validation rwioz

Reputational anly

defined reports and projects delivered to define
the strategic direction for our London network
(nr.)

This PC is only applicable for 2024/25,

LWIO2 and LWIO3 as restated (graph extract)

LWI Future London strategy
Lwioz
Reputational only {(met)

outputs delivered that improve understanding of
mains performance, leading to better
management of our London Metwork (nr.)

A greater number is better
This PC is only applicable for 2024/25.

LWI Data validation twios

Reputational only

defined reports and projects delivered to define
the strategic direction for our London network

(nr.)

A greater number is better

2?6?59

20021 21/22 22123 23124

WActuol mTarget



ARO1 as previously reported (graph extract)

C-MeX ARD1

ustomer experience and satisfaction out of
00 through a customer survey

A higher score is better
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ARO1 restated (graph extract)

C-MeX Aro1

Customer experience and satisfaction out of
100 through a customer survey

A higher score is better

)|

2% 3
6706 BL8E
ﬂ I ﬂ I ﬂ I 1?

M Falrr 22523 23525

WAl foone ot of 100 B Positon i indusiry

Table 3D: Developer services measure of experience (D-Mex) as previously reported (table extract)

Item

Qualitative component annual results
Quantitative component annual results
D-MeX score [AWSDT)

Developer services revenue (water)

Developer services revenue (wastewater)

Lnit Value RES;'
nr 6209 30.1
nr 8689 302
nr 7049 | 3D3

Em 39653 3D4

Em 17.271 3D5

Table 3D: Developer services measure of experience (D-Mex) restated (table extract)

Item

Qualitative component annual results

Quantitative component annual results

D-MeX score (AWS01)
Developer services revenue (water)

Developer services revenue (wastewater)

Unit Value R;;(:Fﬁ
nr 6209  3D.1
n 86.89 3D.2
nr 7449 3D3

Em 4,618 3D.4

£m 17351 3DS5






