
 

 
  

Future Trend: Changes In Customer Behaviour Due to Demographic Trends 
 

 
 

Trend de'nition and relevance to DWMP 
 

The key demographic trends relevant to wastewater planning are an ageing population and increasing levels of home 
working1,2. The November 2024 report1, commissioned by Ofwat, examined how COVID-19 has influenced household 
water use and its implications for overall consumption targets. These shifts can affect the volume of wastewater generated, 
as ageing populations tend to use less water3, as well as where it is generated and the timing of when peak daily flows 
occur (as water use is spread over the day). Such trends may be important for DWMP development if they are suf'ciently 
signi'cant to affect the scale and pattern of dry weather flow in the system. 

However, these trends are not currently considered sufficiently predictable or material in magnitude to warrant separate 
treatment within the DWMP28 planning process, beyond the catchment-level per capita flow forecasts already 
incorporated.  

 

Trend description, uncertainty and potential impact on our region 
 

 

 

• London’s population is forecast to age faster than other parts of the UK, with its median age rising due 
to lower birth rates and young people moving away. This trend is occurring from a relatively young 
baseline, with16.5% of the population currently aged 60 and over, compared with a national average 
of 25%.  

• This pattern is not uniform across the capital, with significant spatial differences. Some areas have 
notably older populations, such as Emerson Park in Havering, where 35% of residents are aged 60 
and over, while other areas are considerably younger, such as Newham, where only 2% of residents 
fall within this age group2. 

• The figure compares the age of London’s resident population in 2030 and 20504. The ageing trend is 
clear in the rightward shift of the histogram, indicating a modest increase in the proportion of older 
residents. 

• Changes in behaviour due to demographic trends may positively reduce wastewater flows. However, 
they may also alter the distribution of wastewater generation, affecting local supply-demand balances. 

• The potential impact of this demographic trend on DWMP28 is considered to be low, with a high degree 
of uncertainty. However, we will monitor these trends carefully for future DWMP cycles. 
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